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07 dbespans 1992 rona N 2300-1

POCCHUINCKAS ®EJEPAIINASA
3AKOH
O 3AILIIMTE MPAB IOTPEBUTEJIENR

(B pen. ®enepanbHbix 3aKoHOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
otT 25.06.2012 N 93-@3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,

ot 05.05.2014 N 112-®3)

Hacrosimumii 3akoH perynupyer OTHOIICHUS, BOSHUKAIOIINE MEXY OTPEOUTEIISIMU U
W3TOTOBUTEIISIMHU, UCIOJHUTEISIMU, UMIIOPTEpAMU, MpOJaBIlaMy TMpHU MPOJake TOBAPOB
(BbIOJIHEHUU PabOT, OKa3aHWUM YCIyr), YCTaHABIMBACT TMpaBa MOTpeOUTENe Ha
pruoOpeTeHne ToBapoB (padoT, yCIyr) HaIe)KaIIero KauecTBa M 0€30MacHbBIX IS )KU3HU,
3JI0POBbsI, UMYIIIECTBA TIOTPEOUTENICH U OKPYKAIOIIEH Cpe/ibl, OJIydeHre HHPOPMAITUU O
ToBapax (pabotax, ycnmyrax) u 00 WX H3TOTOBUTENSAX (MCIOJHUTENSAX, IMPOJABIax),
MIPOCBEIICHNE, TOCYJAAPCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy WX HMHTEPECOB, a TaKKe
OTpeeIIeT MEXaHU3M peallu3alliy dTUX TIPaB.

(B pen. denepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHoBHBIE IMMOHATHS, UCIIOJIb3YEMBIC B HACTOAILIIEM 3akoHe:

MOTPEOUTENh - TPaXKJAaHWH, UMEIOIIMN HaMepeHue 3akazaTh Wi mpuolOpectu Jubdo
3aKa3bIBAIOMINM, TPUOOPETAONINI WM HUCIOJB3YIONINH TOBaphl (paboThI, YCIIYTH)
HCKJIFOUUTEIBHO JUISl JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBJIEHUEM MPEANPUHUMATENBCKON JEATEIIbHOCTH;
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(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTEIND - OpTraHU3aIisl HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPABOBOK (DOPMEI, a
TaKkKe WHIUBUAYATBHBIA MPEANPUHUMATENh, MPOU3BOAIINE TOBaphl ISl peamu3aliu
MOTPEOUTEISIM;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTENb - OpTraHu3allysl He3aBUCUMO OT €€ OpraHu3allMOHHO-TIPABOBOM (DOPMBI, a
TaK)Ke MHAUBUAYAJIbHBIN MpeIpUHUMATENb, BBIMOIHAIOMIME PAOOTHI MM OKa3bIBAIOIINE
YCIIyT'H IOTPEOUTEINSIM 110 BO3ME3THOMY JOTOBOPY;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

NPOJABEell - OpraHu3alis HE3aBUCHUMO OT €€ OpraHM3allMOHHO-IIPaBOBOM (DOpMBI, a
TaK)K€ MHAWBUIYAJBHBIM MpeANpUHUMATENb, PEAlIU3YIOlUe TOBAPHl MOTPEOUTENSAM IO
JOTOBOPY KYIUIH-TIPOIAKU;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

a03ainl yrpatui cuiy. - @eaepanbHbiil 3akoH ot 21.12.2004 N 171-03;

HEJI0OCTATOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIYTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM
MOPSJIKE, UM YCIOBHSM J0TOBOpa (MPU UX OTCYTCTBHH WJIM HETIOJHOTE YCIOBUN OOBIYHO
MPEIBSIBISEMBIM TPEOOBAHUSM ), HIIH 1IEJISM, VISl KOTOPBIX TOBap (padoTa, yciyra) Takoro
posa OOBIYHO MCHOJB3YETCS, WM LENsIM, O KOTOPBIX MpojaBel] (HMCIOJHHUTENb) ObLI
MOCTaBJIEH B W3BECTHOCTh MOTpEOUTETEM MpPH 3aKIIOYEHUH JOTOBOpa, WM OOpaslly
(W) oMHMCaHUIO TIPH MPOJAAKE TOBapa Mo o0pasily u (WJIK) IO OMUCAHUIO;

(B pen. denepanbHbIxX 3ak0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEJOCTAaTOK ToBapa (paboThl, yCIyru) - HEYCTPAHUMBIH HEIOCTATOK
WM HEIOCTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0€3 HEeCOpa3MEPHBIX PACXO0JI0B WM
3aTpaT BPEMEHH, WJIM BBISBIISIETCS HEOJHOKPATHO, WJIM TPOSBIISAETCS BHOBb IOCJE €ro
yCTpaHEHUs!, UK IpYTUE NOJ00HBIE HEAOCTATKU;

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

6e30macHOCTh TOBapa (paboThl, YCIYTH) - OE€30MaCHOCTH TOBapa (padoThl, YCIYTH) AJIS
KU3HH, 370pPOBbS, HUMYIIECTBA MOTPEOUTEIS M OKPYKAIOIICH CpeIbl IMPU OOBIYHBIX
YCIIOBHSIX €T0 HCITOJIb30BAHUSA, XPAHCHHS, TPAHCIIOPTUPOBKU W YTHIIM3AIlUH, a TaKXKe
0€30macHOCTh MPOIlecca BHIMOTHEHUS pa0OThI (OKa3aHUS YCITYTH);

YIOJIHOMOYEHHAs] U3rOTOBUTENEM (ITPOJABIOM) OpraHU3alus WX YHOJHOMOYEHHBIN
M3roToBUTENIeM  (TIPOJIABIIOM)  HWHIWMBHUAYAJIbHBIA  MOpeaNnpuHUMaTe s  (maimee -
YIOJTHOMOYEHHAs OpraHu3alus WIH YIOJIHOMOYEHHbBIN WUHAVBUYaJIbHBIN
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pearnpuHUMATENh) - OpraHu3alysl, OCYIIECTBIISIIONIAs ONPEICIECHHYIO NeATeIbHOCTD, N
opraHusanus, co3laHHas Ha Ttepputopun Pocculickon ®denepanuu U3rOTOBUTEIEM
(IpoJaBIiOM), B TOM YHUCJI€ MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM),
BBITIOJTHSIOIINE OMpEeICHAbICe (YHKIIMM HAa OCHOBAaHWUU JOTOBOPA C HW3TOTOBHUTEIEM
(mpomaBIioM) W YIIOJTHOMOYECHHBIE WM Ha TMPUHATAC W YAOBICTBOPEHHE TpeOOBaHUMN
MoTpeOuTENe B OTHOIICHUH TOBapa HEHAJICKAIIETO KayecTBa, MO0 WHIWBHIYATHHBINA
IIPEAIPUHUMATEIb, 3aPETMCTPUPOBAHHBIN Ha Tepputopun Poccuiickonn dPexnepanum,
BBITIOJTHSFOIIMIN  OTIpe/ieiCcHAbIe (DYHKIIMM Ha OCHOBAHWHM JOTOBOpPAa C H3TOTOBUTEIIEM
(mpoxaBIioM), B TOM YHCII€ ¢ MHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOIABIIOM),
U YIMOJHOMOYEHHBI MM Ha MPUHATHE W YJIOBJICTBOPEHHE TPeOOBaHUWI moTpeduTeneii B
OTHOIIEHWH TOBapa HEHAJIEHKAILIETO KAa4eCTBa;

(a63an1 BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3allusl HE3aBUCHUMO OT OpraHU3alMOHHO-TIPAaBOBOM (POpMBI WIU
VHJUBUAYAJIbHBIA TPEANPUHAMATENb, OCYUIECTBIIIONIME HWMIIOPT TOBapa sl €ro
MOCIIEIYIONIEH peann3aunu Ha Tepputopun Poccuiickoit denepanun.

(a63an1 BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
I'nasa I. OBLHIMUE IMOJIOKEHU S

Crates 1. IlpaBoBoe peryiauMpoBaHH€ OTHOIICHHH B 00JIacTU 3allUThl IpaB
norpeouTenei

1. OrtHomeHuss B 00JacTH 3alllUThl MpaB MNOTpeOUTENICH  PeryJUpyroTCs
I'paxnanckum kogekcoM Poccuiickorn  @enepaniuy, HACTOAIIMM  3aKOHOM, JIPYTUMH
(denepanbHBIMU 3aKOHAMU (J1aJiee - 3aKOHbI) U MPUHUMAEMbIMU B COOTBETCTBUM C HUMU
VHBIMHA HOPMAaTUBHBIMU ITPABOBBIMU akTamMu Pocculickoit @enepanum.
(n. 1 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®enepanuui He BIpaBe MoOpydarh (eaepanbHbIM
OpraHaM MCIOJHUTEIbHON BJIACTH MPUHUMATH AKTHI, COJIEPKAIINE HOPMBI O 3alIUTE MPaB
MOTpeOUTENCH.

[IpaButenscTtBO Poccuiickoit ®denepanuy BIpaBe U3AaBaTh MJId NOTpeOUTENST U
nmpojaBna  (M3TOTOBHTENS, MCIOJHUTENSA, YIOJHOMOYCHHOH  OpTraHM3allid WA
YIOJHOMOYECHHOTO  WHIWBHAYAJIbHOTO  TMPEANPUHUMATENS,  HUMIIOPTEpA) MPaBUIIa,
oOs3aTeNIbHBIC TPU 3AKIIOUYEHWU W HCIOJHEHWW IMYyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB
PO3HUYHOM KYILTU-TIPOJAXKH, SHEPTOCHAOKEHUS, IOTOBOPOB O BBHITIOJHEHUU PAbOT U 00
OKa3aHHUH YCIYT).

(a63ar BBenen DeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

AG3ar yrpatun cuiny ¢ 1 aBrycra 2011 rona. - ®enepanbhbiii 3akoH ot 18.07.2011 N

242-D3.
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(cM. TEKCT B IpEbIyILIEH peJaKkLun)
Cratbs 2. MexayHapoHbie 1oroBopsl Poccuiickoit @enepannu

Ecin mexnynapogubsiM  goroBopoM Poccuiickont @enepannu yCTaHOBJICHBI WHBIE
npaBujia O 3allldTe IMpaB MOTPEOUTEIEH, YeM Te, KOTOpbIe MPEAYCMOTPEHBI HACTOSIIUM
3aKOHOM, IPUMEHSIOTCS MPAaBUJIa MEXKIYHAPOJHOTO JOrOBOPA.

Cratess 3. IlpaBo mnorpeOuTeneid Ha MpOCBELIEHHWE B 00JAcTU 3alllUThl IpaB
noTpeouTeneu

[IpaBo moTpebuTenelt Ha NpocBeUIeHHE B OOJacTH 3alIUThl IpaB MHOTpeOuTenen
o0OecrieynBaeTcss  MOCPEACTBOM  BKJIIOYEHHS  COOTBETCTBYIOIIMX  TpeOOBaHUM B
(denepaibHble TOCYJApCTBEHHBbIE OOpa30BaTENbHbIE CTAaHAAPTHI W 00pa30BaTEIIbHbBIC
MPOrpamMMBbl, a TAKXKE MOCPEICTBOM OpPraHU3ALMHU CUCTEMbI MH(pOpMaLUU NOTpedOUTenen
00 UX mpaBax U 0 HEOOXOJUMBIX JIEUCTBUSAX MO 3aLIUTE ITUX IIPAB.

(B pen. denepanvuoro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBo TOBapa (paboThl, yCIIyTH)

1. IlponaBenr (McTONHUTENb) O0s3aH TEpenaTb MOTPEOUTENIO TOBap (BBIMOJHUTH
paboTy, OKa3aTh yCIyry), KAYeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu oTCyTCTBMM B JOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paOOThl, YCIyTH)
npojiaBel] (MCIOJIHUTENb) 0053aH MepeaaTh MOTPEOUTEN0 TOBap (BBIIOIHUTH PalbOTY,
OKa3aTh yCJIYTy), COOTBETCTBYIOIIUNH OOBIYHO TPEABSIBISAEMbIM TpEeOOBaHUSIM U
MPUTOMHBIA JJIsSI LIeNied, JJIsi KOTOphIX ToBap (paboTa, yciiyra) Takoro poja OOBIYHO
HCIIOJIBb3YETCS.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecaum mpopaBenr (MCMOJHMUTENb) TPH 3aKIIOUYEHHHM JIOTOBOpa OBLI TOCTaBIICH
MOTPEOUTEIEM B M3BECTHOCTh O KOHKPETHBIX IIEJISIX MPUOOPETEHUS TOBapa (BBHITOJTHCHUS
paboThI, OKa3aHWs YCIyTH), MpojaBel] (MCIOJHUTENb) 00s3aH Mepeaarbh MOTPEOUTENIO
TOBap (BBIMOJHUTL PaOOTy, OKa3aTh YCIYTy), NPUTOAHBIA [ WCIOJIB30BAaHUS B
COOTBETCTBHUH C STUMH EIISIMHU.

4. Tlpu mpogaxe ToBapa Mo oOpasily u (MiIHM) ONMMCAHUIO MPOJIABeI] 00s3aH MepenaTh
MOTPEOUTENIO TOBAP, KOTOPHINA COOTBETCTBYET 00pasily U (WJIM) OMMCAHUIO.

5. Ecnim 3akoHamMM WM B yCTAaHOBJICHHOM HWMH TOPSAJKE MPEIyCMOTPEHbI
obsi3aTenibHbIe TpeOOoBaHMs K ToBapy (pabote, yciyre), npoaaBell (MCIOJHUTEINb) 00s3aH
nepeaaTbh NoTpeOUTento ToBap (BBITOJIHUTH pabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMMA
ATUM TPEOOBAHUSIM.

(. 5 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Crartbs 5. [IpaBa u 00513aHHOCTH U3TOTOBUTENS (MCIOJHUTEISI, MPOJIaBiia) B 001acTH
YCTaHOBJICHHS CPOKa CITY»KOBI, CpPOKa TOJAHOCTH ToBapa (paboThI), a TaKyKe TapaHTUHHOTO
Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAYEHHBIA Ui JJIUTEIBHOTO HCIOJIb30BaHUS,
W3TOTOBUTENH (MCIIOJIHUTEIb) BIPABE YCTAaHABIMBATH CPOK CIIYKOBI - TIEPHOI, B TCUCHHE
KOTOPOTO  HM3TOTOBUTENL  (MCIIOJIHUTENb) O00s3yeTcs oO0ecnedynBaTh IMOTPEOUTEIIO
BO3MOXHOCTh ~ HMCIOJIb30BaHUSI ToBapa (pabOThl) 1O HA3HAYEHUI0O U  HECTHU
OTBETCTBEHHOCTh 3a CYIIECCTBEHHBIC HEIOCTAaTKU HAa OCHOBAHMUM MyHKTa 6 cTathbMl 19 u
MyHKTa 6 cTaThby 29 HACTOAILETO 3aKOHA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. WsroroButens (MCMONHUTENb) OOS3aH YCTAHABIMBATH CPOK CIYXKOBI TOBapa
(paboThl) AIUTETHLHOTO TMOJIH30BAHUA, B TOM YUCJIE KOMIUICKTYIOIIUX U3JACNUN (IeTanei,
y3JI0B, arperaToB), KOTOPBIE MO UCTEUEHUH OMPEICIICHHOTO Mepruoia MOTYT NPEACTaBISATh
OTMACHOCTb I KU3HH, 370POBbsl MOTPEOUTENS, TPUUUHATL BpPEJ €r0 MUMYIIECTBY WIIU
OKpYXarouien cpee.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyk0bI ToBapa (paboThl) MOKET UCUNCIIATHCS CIUHUIIAMUA BPEMCHH, a TaKKe
WHBIMU CIWHWIIAMU HW3MEpeHUs (KWJIOMETpaMH, METpaMd W TPOYMMH CIUHUIIAMU
U3MEpeHUs UCXOs U3 (PYHKIIMOHAIBLHOTO Ha3HAYEHUs ToBapa (pe3ysibrara paboThl)).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

4. Ha nponayktsl muTaHus, napproMepHO-KOCMETHUYECKHE TOBAphbl, MEIUKAMEHTHI,
TOBApbl OBITOBOM XUMHM ¥ HHBIE TOJIOOHBIE TOBApHI (Pa0OThI) W3TOTOBUTEID
(ucnosmHUTENH) 00s13aH YCTAHABIMBATH CPOK TOJHOCTH - MIEPUOJ, TIO UCTEYCHUH KOTOPOTO
TOBap (paboTa) CYUTAECTCS HEMPUTOIHBIM IS UCTIOJIB30BAHUS 110 HA3HAUCHUIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Tlponaxka ToBapa (BBIMOJHEHHUE PAaOOThI) MO MCTCUCHUH YCTAHOBJIEHHOTO CpPOKa
TOJTHOCTH, a TaK)Ke TOBapa (BBIMOJHEHUE PAOOTHI), HA KOTOPBIN JTOJDKEH OBITh YCTAHOBIICH
CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, 3aIlpeIaeTcs.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

6. UWszrotoButenb (WCHOJHUTENh) BIPAaBE YyCTaHABIMBATH Ha ToOBap (padbory)
TapaHTUMHBIA CPOK - MEPUOJ, B TEUYCHHE KOTOPOTO B CiIydae OOHApY>XEHHUS B TOBape
(paboTe) HemocTaTka M3TOTOBUTENb (MCIOIMHUTENb), TMPOJABEI, YIMOJIHOMOYEHHAs
OpraHu3allys WIA YIOJIHOMOUYCHHBIM HWHAWBUIYATIbHBIN MNpEeANpUHUMATENb, UMIIOPTEP
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00s13aHBI YOOBJICTBOPHUTD Tpe6OBaHH}I HOTp€6I/ITCJ'I$I, YCTAHOBJICHHBIC CTATBAMU

18 u 29 nactosmero 3akoHa.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBuTenp BIIpaBe MPHUHITH 00s3aTEIHLCTBO B OTHOIICHWH HEJOCTATKOB TOBapa,
OOHAapy>KCHHBIX TI0 HWCTCUCHWH YCTAHOBJICHHOTO WM  TapaHTHUMHOTO  CpPOKa
(moTmoTHUTETEHOE 00513aTEIIBCTRO).

(a03an1 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Conep:xaHue JOMOJHUTENBHOIO 0053aTENbCTBA U3TOTOBUTENSA, CPOK JAEHCTBHS TaKOrO
00s13aTeIbCTBA U MOPSAOK OCYLIECTBICHUS TOTPEOUTENIEM IIPAB 110 TAKOMY 003aTEILCTBY
ONPENEISAIOTCA U3TOTOBUTEIIEM.

(a63an1 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBel BIpaBe YCTAaHOBUTb Ha TOBAp TapaHTUWHBIA CPOK, €CIM OH HE
YCTAHOBJIEH U3TOTOBUTEJIEM.

[IpomaBenr BIpaBe MPHUHATH O0S3aTEIBCTBO B OTHOIICHWH HEIOCTATKOB TOBapa,
OOHApYXEHHBIX I10 HMCTCUCHHHM TapaHTHHHOTO CPOKa, YCTAaHOBJICHHOTO H3TOTOBHUTEIIEM
(momoJIHUTEILHOE 00s3aTEIHCTBO).

CopepkaHne JOMOJHUTEIHHOTO 00s3aTENbCTBA MPOJABIA, CPOK JACHCTBHS TaKOTO
00s13aTeIHCTBA U TIOPSAIOK OCYIIECTBIICHHUS MOTPEOUTENIEM TTPaB MO0 TAKOMY 0053aT€ILCTBY
OTIPEACTISAIOTCS JJOTOBOPOM MEXIY MOTPeOUTENEeM U IPOAABIIOM.

(n. 7 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

8. MHMsroroButensb (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa,
OoOHapy>KCHHbIE B TEUYCHHE CpOKa JCHCTBUS JOMOJIHUTEIBHOTO 00s3aTeIbCTBa, B
COOTBETCTBUM C a03alleM BTOPbIM NyHKTa 6 cTtaThu 18 HacTosimiero 3akoHa, a MOCIe
OKOHYAHUS CpOKa JEUCTBUS JIOMOJHUTEIBHOTO 0053aTebCTBA - B COOTBETCTBUU C
IyHKTOM 5 ctatbu 19 Hacrosmero 3akoHa.

(n. 8 BBeneH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratbs 6. OOs3aHHOCTb HW3TOTOBHUTENSI O0O0ECHEYUTh BO3MOXKHOCTH PEMOHTa U
TEXHUUYECKOT0 O0CITYKMBaHUS TOBapa

N3roroButenb 00s3aH 00ECMEUUTh BO3MOXKHOCTH MCIIOJIb30BaHMS TOBapa B TEUCHUE
€ro cpoka ciy>kObl. J{Jist 3TOM 1€ U3rOTOBUTENh 00ECTIEUNBAET PEMOHT U TEXHUUYECKOE
oOCny’)KMBaHUE TOBapa, a TaKXKE€ BBITYCK M TIOCTaBKy B TOPTOBBIE W PEMOHTHBIC
OpraHu3alliid B HEOOXOIUMBIX JUISI PEMOHTa M TEXHUYECKOTO OOCTy>KUBaHUS o0BeME U
ACCOPTUMEHTE 3allaCHbIX YacTel B TEUEHUE CPOKa MPOU3BOJICTBA TOBAapa W MOCIE CHATHS
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€Tro C IMPOU3BOACTBA B TCUCHUC CPOKa CJIY)K6I>I TOBapa, a IIPpU OTCYTCTBHUU TAKOI'O CPOKa B
TCUCHUC ACCATH JICT CO OAHA ICPCIadn TOBAPaA HOTp€6I/ITCJ'IIO.

Cratbs 7. [IpaBo notpedutens Ha 6€30MacHOCTh TOBapa (pabdoThl, YCIYTH)

1. IloTpeOuTensy uMeeT mpaBo Ha TO, YTOOBI TOBap (pabora, yciayra) MpuU OOBIYHBIX
YCIIOBUSIX €r0 HCIOJIb30BaHMs, XPAHEHHs, TPAHCIOPTUPOBKH U YTHIM3AUHUUA ObLI
Oe3omaceH s JKM3HU, 370POBbsI MOTPEOUTENS, OKPYXKAIOUIEH Ccpenbl, a Takke He
NPUYUHSIT BpeJ UMYIECTBY noTtpedurens. TpeOoBaHuUs, KOTOPhIE JOHKHBI 00€CTIeYNBATh
O0e3omacHoCTh TOBapa (paboThl, YyCIYru) Uil JKU3HU U 370pOBbS MOTPEOUTENS,
OKpY)XKaloIlled cpeapl, a TakXKe NPEJOTBpAICHHEe NPUYNHEHHUS Bpeda HUMYIIECTBY
NOoTpeOuTeNs, SBIAIOTCS O0053aTeNbHBIMM W YCTAHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJIEHHOM MM IOPSIJIKE.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. U3roroBuTens (MCMONMHUTENB) 00s3aH oOecneynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTAaHOBJICHHOTO CPOKa CITY>KObI MJIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecin B cooTBeTcTBUM € IyHKTOM 1 cTarbu 5 HacTosmero 3akoHa H3rOTOBUTEINb
(MCTIONTHUTENh) HE YCTAHOBUJ Ha ToBap (paboTy) CPOK CIIyXObI, OH 00s3aH 0OECIICUUTD
0e3onacHOCTh ToBapa (paboThl) B TEUEHUE JIECATH JIET CO AHS nepegadyu ToBapa (padoTh)
MOTPEOUTENIO.

Bpen, npuunHEHHBIN >KW3HM, 370POBBIO0 WM HMYIIECTBY MOTPEOUTENsI BCIEACTBUE
HeoOecreueHust 0€30MacHOCTU ToBapa (padoThl), MOJJICKUT BOSMEIIEHHUIO B COOTBETCTBUU
co cratbel 14 HacTosmero 3akoHa.

3. Ecnu nyist 6€30mMacHOCTH UCTIONB30BaHUs ToBapa (paboThl, YCIYTH), €r0 XpaHEeHHUS,
TPAHCIIOPTUPOBKU U YTHUIM3ALHUHU HEOOXOAMMO COOJII0/IaTh CreuaibHble MTpaBuia (Janee
- [paBWia), M3rOTOBUTENL (MCIOJHUTENb) O0O0s3aH yKa3aThb dJTH T[paBWa B
COTIPOBOJUTENILHON JOKYMEHTauuu Ha ToBap (paboTy, YCIyry), Ha JTHKETKE,
MapKUPOBKOW WJIM MHBIM CHOCOOOM, a mpojasel] (UCHOJIHUTENb) 00s3aH OBECTH ITH
npaBuja 10 CBEJAEHUSI OTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThl, YCIyry) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSJIKE
YCTaHOBJICHBI OOs3aTeNIbHBIC TpeOOBaHUsA, OOECIEUMBAIONINE WX O€30MacHOCTh JIs
KU3HU, 370POBBS MOTPEOUTEINSA, OKPYXKAIOIICH Cpenbl W MPEJOTBpPAICHUE MPUIUHEHUS
BpeJla HMYIIECTBY TOTPEOUTENs, COOTBETCTBHE TOBAPOB (pabOT, YCIyr) yKa3aHHBIM
TPEOOBAHUAM MOJICKUT 00S3aTEIHPHOMY TOJITBEPKACHHUIO B MOPSIKES, MPETyCMOTPEHHOM
3aKOHOM U WHBIMU TIPABOBBIMH aKTaMHU.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
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He nomyckaercs mpojaka ToBapa (BBITIOJHEHHE paOOTHI, OKa3aHUE YCIYTH), B TOM
9UCJie MMIIOPTHOTO ToBapa (paboTel, ycmyru), 0e3 mHbopmaruu o0 0053aTeTbHOM
MOATBEP)KIECHUN €T0 COOTBETCTBHsI TPEOOBAHMSAM, YKa3aHHBIM B IIyHKTE | HacTosIIeH

CTaThH.
(m. 4 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBNIEHO, YTO MPHU COOIIOACHUH MOTPEOUTEIEM YCTAaHOBICHHBIX TPaBHI
WCITOJIB30BAHUS, XPAaHCHUS WU TPAHCIIOPTHPOBKH TOBapa (pabOThl) OH MPUYHHSECT WA
MOKET TMPUYUHHUTH BPEA KU3HU, 3J0POBBI0O M WMYIIECTBY MOTPEOUTENSI, OKPYXKAIOMEh
cpeie,  M3rOTOBUTENb  (MCHOJHUTENb,  MpOJaBel])  00s3aH  He3aMeJIUTEIbHO
MIPUOCTAHOBHUTh €T0 TMPOW3BOJICTBO (pean3amuio) J0 yCTPAHCHHWS NPWYWH Bpena, a B
HEOOXOJMMBIX CIIy4asiX MPUHATh MEPHI MO H3BATUIO €ro u3 000poTa U OT3BIBY OT
norpeouTess (morpedurenei).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTENh) 00s3aH
CHATh TakodW ToBap (paboTy, yciayry) ¢ mpousBojacTtBa. [Ipu HEBBINOJHEHUH
U3rOTOBUTENIEM (MCIIOJHUTENIEM) 3TOM OOS3aHHOCTH YIOJHOMOYEHHBIN (penepanbHbIi
OpraH HWCIIOJIHUTENIbHON BJIACTH MPUHUMAET MEPhI MO OT3hIBY TaKOTO TOBapa (palboThl,
YCIyTH) C BHYTPEHHErO PbIHKA U (WJIH) OT MOTPEOUTENS WM MOTpeOUuTeneit B Mopsiike,
YCTaHOBJIEHHOM 3aKOHOJAaTeIbCTBOM Poccuiickoit denepaunu.

(B pen. denepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

(CM. TEKCT B IpeIbIAYIIEH peaKIIH)

YOBITKH, TPUYMHEHHBIE TOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTH),
MOJIJIEKAT BO3MEIIEHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B MIOJTHOM 00bEME.

6. YTpatun cuiy. - @enaepanbhbiii 3akoH oT 21.12.2004 N 171-®3.
(CM. TEKCT B IPEABIAYIICH peaaKIIUN )

Cratpa 8. IlpaBo morpebutenss Ha uHpOpMalMioO 00 HM3rOTOBUTENE (MCHOJHUTENE,
MPOJIaBIIE) U O ToBapax (paboTtax, yciyrax)

1. ITorpebuTens BnpaBe mMOTpPeOOBATh MPEAOCTABICHUS HEOOXOAUMOM U IOCTOBEPHOM
uHpopmanuu 00 U3roToBUTENE (MCIOJHUTENE, TNPOAABIE), pSKUME €ro padoThl U
peanu3yeMbIX UM ToBapax (paboTax, yciayrax).

2. Yka3anHas B ITyHKTe | HacTosmed cTratbu WH(DOpMAIUs B HATJISHON U JOCTYITHOM
dbopme TOBOAMTCS IO CBEACHHS MOTpeOHWTENed TpH 3aKIIOYEHWW JIOTOBOPOB KYTUIH-
MIPOJIAYKH U JJOTOBOPOB O BBHITIOJIHEHUU Pa00T (OKa3aHUM yCIyT) CIIoco0aMu, MPUHSATHIMU B
OTIIETBHBIX chepax 0O0CITyKUBAHMS TOTPEOUTENCH, HA PYCCKOM SI3bIKE, a JOTIOTHUTEIHHO,
[0 YCMOTPEHUIO U3TOTOBUTENS (MCIOTHUTENSA, TPOJIaBla), HA TOCYJAPCTBEHHBIX SI3bIKaX
cyonsektoB Poccuiickoit denepariiu 1 poaHBIX si3bIKax HapoaoB Poccuiickoit deneparum.

Cratps 9. Undopmarniust 06 n3roroBureiie (MCIOTHUATENE, TIPOJIABIIE)

1. WsroroButenb (MCHOJHUTENb, TMpoOAaBel]) OOS3aH JIOBECTH JIO CBEICHUS
notpeduTenst UpMEHHOE HAUMEHOBaHWE (HAMMEHOBAHUE) CBOEH OpraHU3alluM, MECTO €€
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HaxoXJeHus (agpec) U pexxuMm ee padorel. IlpomaBery (MCHOTHUTETL) pa3MeniaeT
yKa3aHHYI0 HH(GOPMAIUIO Ha BBIBECKE.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

N3rotoButenb (MCHONHUTEND, MPOAABEN) - WHAUBUAYAIbHBIN MNpeANpUHUMATENDb -
JOJHKEH MPEOCTaBUTh MOTPEOUTENI0 MH(OPMALIUIO O TOCYIapCTBEHHON pPErucTpali U
HAaUMEHOBAaHUU 3apETrUCTPUPOBABIIETO €0 OpraHa.

2. Ecnm Bua JneATEIbHOCTH, OCYIIECTBISIEMbIH HM3rOTOBUTENEM (MCIOJHUTENEM,
POAABLOM), IOJUIEKUT JIMLIEH3UPOBAHUIO U (MJIM) UCIIOJHUTENb UMEET rOCYAapCTBEHHYIO
aKKpeIUTaluIo, 10 CBEACHUS NOTPEOUTENS JTOJKHA OBITh JOBEAeHAa MH(POPMALIMS O BUJIE
NEATEIbHOCTU W3TOTOBUTENS (UCIOJHUTENS, MPOJAaBlia), HOMEpE JHMIEH3UH U (UJIH)
HOMEpPE CBHUJIETENLCTBA O FOCYJAPCTBEHHON AKKpPEAUTALMHU, CPOKAX JACHCTBUS YKa3aHHbBIX
JUUEH3MH W (WIM) CBUAETENbCTBA, a Takxke HHpopmanus o0 opraHe, BbIIABIIEM
yKa3aHHbI€ JTUIEH3UIO U (UJIU) CBUJIETENBCTBO.

(n. 2 B pen. @eaepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmanus, mperycMOTpeHHas MyHKTaM# | 1 2 HACTOAIIEH CTaThU, TOJDKHA OBITH
JIOBEJICHA /10 CBEJICHUSI TOTPEOUTENEH TaKKe MPU OCYIIESCTBICHUN TOPTOBJIU, OBITOBOTO U
WHBIX BUJIOB OOCITYKHMBaHUSI MTOTpEeOUTENEH BO BPEMEHHBIX TOMEIICHHIX, Ha SpMapKax, C
JOTKOB M B JPYTHX CIIy4asiX, €CJIU TOPToBIisi, OBITOBOE W HMHBIC BUJBI OOCITYKHUBaHUS
MoTpeOuTeNe OCYIIECTBISIOTCS BHE TOCTOSHHOTO MECTa HaxOXJEHHUs IMPOoJaBIia
(ucosHUTENS).

Cratbs 10. Uudopmaniust o ToBapax (paboTax, yciyrax)

1. M3roroBurens (MCIMONHUTENb, MPOJAABEN]) 00sA3aH CBOEBPEMEHHO MPENOCTABISAThH
MOTpeOUTENI0 HEOOXOAMMYI0O M JIOCTOBEpHYIO HH(OpManuio o ToBapax (paborax,
yciyrax), 00€CIeurBarolyl0 BO3MOXHOCTh MX MPaBWIBHOTO BbIOOpa. [lo oTmensHBIM
BUJaM TOBapoB (paboT, yCIyr) MHepedyeHb M CHocOoObl J0BeAeHUs HH(OpManuu 10
noTpeduTens ycranasnupatotcs [IpaBurensctBom Poccuiickoit denepanuu.

2. Uudopmamnusa o toBapax (paborax, yciayrax) B 00si3aT€IbHOM TMOPSAKE JOHKHA
COJIEPIKATh:

HAMMEHOBAaHUE  TEXHUYECKOIO0  perjiamMeHTa  WIM  WHO€  YCTAaHOBJICHHOE
3akoHOomarenbCcTBOM Poccuiickonn ®enepanu O TEXHUYECKOM PETYJIUPOBAHUM U
CBUJICTEIBCTBYIOIIICE 00  00s3aTENIBHOM  TOATBEP)KIEHUW  COOTBETCTBHS  TOBapa
0003HaucHME;

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
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CBEJICHHS 00 OCHOBHBIX IOTPEOMTEIHCKUX CBOMCTBAaX TOBapoB (paboT, yciyr), B
OTHOIIECHUU TIPOAYKTOB IMHTAHMUSI CBEACHHS O COCTaBe (B TOM YHCIE HAMMEHOBAHUE
WCITOJIb30BAaHHBIX B IIPOIIECCE HW3TOTOBJIECHUS MPOAYKTOB MHUTAHUS MHINEBBIX J00aBOK,
OMOJIOTUYECKH AaKTUBHBIX J00aBOK, MH(OpMAIMA O HaIUYMH B TPOIYKTAX MUTAHUS
KOMITOHEHTOB, TIOJYYCHHBIX C TMPUMEHEHHEM T'e€HHO-UHXCHEPHO-MOAUPUIINPOBAHHBIX
OpraHU3MOB, B CIIy4ae, €CJIH COJEPKaHHE YKa3aHHBIX OPTaHW3MOB B TAaKOM KOMITOHEHTE
COCTaBIISIET OoJiee MEBATH ACCATHIX IMPOICHTA), MHINEBOW MEHHOCTH, HAa3HAYCHHUH, 00
YCIIOBHSIX TPUMEHEHHUS M XPAaHCHHS TMPOMYKTOB MHUTAHUSA, O CIOCO0aX H3TOTOBIICHUS
rOTOBBIX OJt0f, Bece (00beMe), JlaTe U MECTe M3TOTOBJICHHS M yMaKOBKH (pachacoBKH)
MPOJIYKTOB MUTAHUs, a TAaK)KE CBEJICHUS O MPOTUBOIOKA3AHUSAX JIJISI UX MPUMEHEHHUS MpU
OTIIETBHBIX 3a00seBanusax. [lepeduenb ToBapoB (padoT, yciyr), uHGOpMaIUs O KOTOPBIX
JOJKHA COJIEpPKaTh MPOTHBOMOKA3aHUs JUIsl UX TMPUMEHEHHS TpPU  OTIEIbHBIX
3aboneBaHusix, yrBepxaaercs [IpasurensctBom Poccuiickoii denepanuu;

(B pen. denepanbhpix 3ak0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

1eHy B pyOJsiX U yCJIOBHS MPUOOPETEHUs TOBAapOB (paboT, yciayr), B TOM YHUCIE NpU
oriatre TOBapoB (paboT, yciyr) uepe3 OIpeAesieHHOE BpeMs TIoclie UX Iepeaadd
(BBIMOSTHEHUS, OKAa3aHMs) TMOTPEOUTEN0, TMOJTHYI0 CYyMMY, MOJIEKAIIYI0 BBIILIATE
noTpeduTenem, 1 rpaguk MorameHus 3TO CyMMBI;

(B pen. @enepanpHoro 3akona ot 21.12.2013 N 363-D3)
rapaHTUMHBINA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

npaBuia U ycioBusa 3(Q(PEeKTUBHOrO M 0€30MacHOr0 MCIOIb30BaHUS TOBApOB (pador,
yeyr);

uHpopmaruioo 00 HEpreTudeckoil 3PPEKTUBHOCTA TOBAPOB, B OTHOIICHHH KOTOPBIX
TpeOOBaHHE O HAJIWYUU Tako MHQPOpPMAIUU OMPEAEICHO B COOTBETCTBHUH C
3aKOHOJIATEJILCTBOM 00 DHEProcOEpPeKCHHMM U O TOBBIIICHHH DJHEPreTUYECKOU
3 PEeKTUBHOCTH;

(a63am BBeneH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBbI MJIM CPOK TOAHOCTH TOBApOB (paboT), yCTAHOBJIICHHBIA B COOTBETCTBUU C
HACTOALIUM 3aKOHOM, a TAaK)Ke CBEJIEHUS O HEOOXOAUMBIX NEHCTBUSX MOTPEOUTENS IO
MCTEYEHUN YKA3aHHBIX CPOKOB M BO3MOXKHBIX MOCJEACTBUSAX IPU HEBBINOJHEHUU TAKUX
AecTBUM, ecnu ToBapbl (pabOThI) MO HMCTEYEHUHM YKA3aHHBIX CPOKOB MPEICTaBISIIOT
OMAaCHOCTb JJISl JKU3HHU, 370pPOBbs M MMYLIECTBA NOTPEOUTENS] WM CTAHOBSTCS
HEMPUTOJHBIMU JIJIs1 UCIIOJIB30BAHUS MO HA3HAYEHUIO;
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aapec  (MecTo  HaxoxkAcHUSA), (QUpPMEHHOE HaWMMEHOBaHHME (HAWMEHOBAHUE)
WU3TOTOBUTENS  (MCIIOJIHUTENSA, TPOJABIla), YIOJTHOMOYCHHOW OpraHW3aliil WA
YIIOJTHOMOYEHHOTO HHIMBUYyaTbHOTO MPEANPUHUMATES, UMIIOPTEPa;

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

uHpoOpMaIMio 00 00S3aTeIbHOM IOJATBEP)KICHUN COOTBETCTBHUS TOBApOB (pador,
YCIIYT), YKa3aHHBIX B ITyHKTE 4 CTaThbu 7 HACTOSIIET0 3aKOHA;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

uH(OpMAIUIO O MPaBUIIAX MPOJAKH TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUS YCIIYT);

yKa3aHUE Ha KOHKPETHOE JMII0, KOTOpoe OYJeT BBHIMOJHATH palboTy (OKa3bIBaTh
yciyry), u utHGOpMaIKIo 0 HEM, €CJIM 3TO UMEET 3HAYEHHUE, UCXO/IA U3 XapaKkTepa padoThl

(yemyrn);
(a63ar BBenmen DeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

YKa3zaHHuC Ha HCIIOJIIb30BAHHUC q)OHOFpaMM I[P OKa3aHHWM PAa3BJICKATCIIbHBIX YCIIYI
HCIIOJHUTCIIAMHA MY3BbIKaJIbHBIX HpOH3B€,[[€HPIﬁ.

(a63ar BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecmu npuoGperaemsbiii moTpebutesnieM ToOBap ObUT B yMOTPEOJEHWU UM B HEM
YCTpaHsJICd HEAOCTAaTOK (HEJOCTaTKH), MOTPEOUTEN0 JOHKHA OBITh MpeAoCTaBiIcHA
uH(popmaius 00 ITOM.

3. Unadopmanus, npeaycMOTpeHHas MyHKTOM 2 HACTOSIIEN CTaTbu, JOBOJUTCS 10
CBEJICHUsI TOTpeOUTeNled B TEXHUYECKOM JIOKYMEHTAallMd, IpujlaraéMod K ToBapam
(paboTam, yciayraMm), Ha 3TUKETKax, MapKUPOBKON MJIM MHBIM CIIOCOOOM, IPHUHSTHIM IS
OTJACNIBHBIX BHUJIOB TOBapoB (pabot, ycayr). HWudopmarus 006 oOs3aTeaIsHOM
MOJTBEP)KJIEHUU COOTBETCTBUSI TOBApOB IMPEJICTABISETCS B MOPAJIKE M croco0amu,
KOTOPBIE YCTAaHOBJIEHBI 3aKOHOIATENbCTBOM Poccuiickonn denepanun 0 TEXHUYECKOM
pEryJIMpOBaHMUM, U BKIIIOUAET B ce0sl CBEJIEHUSI O HOMEpE JOKYMEHTA, [TOATBEPIKIA0IIEro

TaKO€ COOTBETCTBUE, O CPOKE €T0 JCUCTBUS U 00 OpraHU3aINH, €T0 BBIJABIICH.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63an yrpatui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paboThI poaaBiia (MCIIOJTHUTEIS)
1. Pexxum paboThl TOCYTapCTBEHHBIX, MYHUIIMITAIbHBIX OPTaHU3AIUN TOPTOBIIU, OBITOBOTO
U WHBIX BHUJOB OOCIYXMBaHUS TOTpeOUTENCH YCTAaHABIMBACTCS II0 PEHICHUIO
COOTBETCTBEHHO OpPTaHOB MCIIOJIHUTENILHOMN BiiacTu cyOnekToB Poccuiickoit deneparuu u
OPTraHOB MECTHOI'O CaMOYyIIPaBJICHUA.
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2. Pexum paboThl OpraHu3alMii, OCYIIECTBISAIONIMX JEATEIbHOCTh B cdepax
TOProBOTO, OBITOBOTO M HMHBIX BHUJIOB OOCIY:KHBaHMS MOTpeOUTENEH M HE yKa3aHHBIX B
nyHKTe | HacTosed craTbd, a TaKKe WHIUBUAYAIBHBIX MpeANpUHUMATENEH
YCTaHABIIUBAETCA UMH CAMOCTOSITEIBHO.

3. Pexxum paboThl mpoaaBiia (MCIIOJHUTENS) TOBOAUTCS A0 CBEICHUS MOTpeOUTeNnel u
JIOJKEH COOTBETCTBOBATH YCTAHOBIICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh H3TOTOBUTENSA  (MCHOJHUTENS, TpojaBlia) 3a
HEHaJIJIeXxKaIyo nHpopmMalmio o Toape (padore, yciyre)
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu noTpeOutento He MpelocTaBiIeHa BO3MOXKHOCTh HE3aMEMJIUTEIBHO MOTYyYUTh
MpU 3aKJIIOYEHUH JoroBopa uH(opManuio o ToBape (paboTe, yciayre), OH BIpaBe
noTpedboBaTh OT MpojaBia (UCIOTHUTENSI) BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX
HEOOOCHOBAaHHBIM YKJIIOHEHHEM OT 3aKJIIOYEHHUS JI0rOBOpa, a €CJIH JOTOBOP 3aKJIIOYEH,
B Pa3yMHBII CpPOK OTKa3aTbCs OT €r0 UCIOJIHEHUS U MOTpedOBaTh BO3BpATa YIJIAYCHHOU
3a TOBAap CyMMBbI U BO3MEIIICHUS IPYTUX YOBITKOB.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Ipy oTka3ze OT HUCHIOJHEHHS JOTOBOpa IMOTPEOUTENh 00s13aH BO3BPATUTh TOBAP
(pe3ynpTaT paboOThI, YCIYyTH, €CIM H3TO BO3MOXKHO [0 HX XapakTepy) IMPOJIaBILy
(MCTIOTHUTEITIO).

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @eaepansHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBen (MCHONHUTENb), HE NPEAOCTABUBIIMNA MOKYNATEI0 TMOJTHOM U
nocToBepHOM wuHpopManuu o ToBape (pabore, yciyre), HECeT OTBETCTBEHHOCTb,
MPENYCMOTPEHHYIO TyHKTamMu | -4 craten 18 mnu nmyHkTtoM | craten 29 Hactosmiero
3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIyru), BO3HUKIIKE IOCIE €ro Inepenadu
MOTPEOUTENIO BCIAEACTBUE OTCYTCTBUA Y HETO TaKOH MH(GOPMALIHH.

(n. 2 BBeneH PeaepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

3. Ilpu npuuvHEeHUN Bpeaa KU3HU, 3JJ0POBBI0 U UMYIIIECTBY TTOTPEOUTENST BCICICTBUC
HETPEIO0CTaBICHUS €My TOJTHOW U TIOCTOBEpHOU MH(pOpMaIuu o ToBape (padoTe, yciyre)
moTpeOuTeNh BOpaBe TNOTPeOOBaThH BO3MEIIEHUS TaKOro Bpeda B TOPAJKE,
MPEAyCMOTPEHHOM cTaThel 14 HacTosimiero 3akoHa, B TOM YHCIIE€ MOJTHOTO BO3MEIICHUS
yOBITKOB, TPUYMHEHHBIX TPUPOJIHBIM OOBEKTaM, HAXOIANUMCI B COOCTBEHHOCTHU
(BIageHun) noTpeouTens.
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(m. 3 BBenmeH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHUN TOTPEOUTENST O BO3MEMICHUH YOBITKOB,
NPUYMHEHHBIX HEJOCTOBEPHON WM HEJAOCTATOYHO TMOJHOW HH(OpMammeir o ToBape
(pabote, ycmyre), HEOOXOJUMO HCXOAUTh W3 TMPEANOJOKEHHs 00 OTCYTCTBUU Y
MOTPEeOUTENS CIENUAIBHBIX TO3HAHUN O CBOMCTBAX M XapaKTEPHCTHKaxX ToBapa (padoThl,

YCIYTH).
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTh ~ M3rOTOBUTENS  (WMCIOJIHUTENS,  IMPOJAABIA,
YIOJTHOMOYEHHOM OpraHu3aluu TN YIIOJTHOMOYEHHOTO WHJIMBU1YaJIbHOTO
MIpeTPUHUMATEIIS, UMIIOPTEpa) 3a HapyIlIeHUe MpaB noTpeduTenen
(B pen. @enepanpHoro 3akoHa OT 21.12.2004 N 171-D3)

1. 3a HapylieHHe MNpaB NOTPEOUTENICH H3rOTOBUTEIb (WUCIOJHUTEIb, IPOJIABEII,
YIIOJTHOMOYCHHAS OpraHu3aIus WIH YIOJHOMOYCHHBIN WHIUBU Ty aJTbHBIN
IpeIIPUHAMATEIb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HJTH
JIOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnum uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IOTPEOUTEIO,
MO/JIEXKAT BO3MEIICHUIO B IOJHOM CyMME CBEpX HEYCTOMKM (TEHH), YCTaHOBJIECHHOM
3aKOHOM WJIM JOTOBOPOM.

(m. 2 B pen. @exnepanpHoro 3akona ot 17.12.1999 N 212-03)

3. YnnaTta HeycToKH (TIEHH) U BO3MEIIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTES
(uctosHUTENA, TPOJABIA, YIOJHOMOUYCHHYIO OPTaHM3AIlUI0 WJIA YIOJHOMOYEHHOTO
WHIUBUTYJIBHOTO MPEATIPUHUMATEIIS, UMITIOPTEPa) OT UCIIOTHCHHS BO3JI0’KEHHBIX Ha HETO
00s13aTENBCTB B HATYpE TIEpPe/I MOTpeOUTeneM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

4. WzrotoButenb (KCIOJHUTENb, MPOJABEl], YIMOJIHOMOYEHHAs OpraHu3alusl WU
YIOJHOMOYEHHbBIH WHIWBUYAIbHBIA MPEANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHE 0053aTeNbCTB WIM 32 HEHAIJIEXKAIIEE HCIOJHEHUE
00513aTENIBbCTB, €CIM JOKaXKET, YTO HEUCIOJHEHHE 00s3aTENIbCTB WINM MX HEHaJJIeKallee
WCIIOJJHEHUE IIPOU30LIO BCIEACTBHE HENPEONOJMMOM CHJIbI, a TAaKXK€ IO HWHBIM

OCHOBAHMSIM, MIPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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5. TpeboBanus mnoTpeOutenss 00 yraTe HEYCTOMKH (TMEHH), MPEeayCMOTPEHHOM
3aKOHOM HJIM JIOTOBOPOM, MOJJIEKAT YJOBJIETBOPEHUIO M3TOTOBUTEIEM (HMCIOTHUTENIEM,
MIPOJIABIIOM, YIIOJTHOMOYEHHOW OpraHW3aIfeil Win YIMOJTHOMOYCHHBIM WHIUBHTYTHBHBIM
peapUHUMATEIEM, UMIIOPTEPOM) B TOOPOBOILHOM TOPSIIIKE.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ipu ynoBICTBOPEHUH CyIOM TpeOOBaHUN MOTPEOUTENS], YCTAHOBICHHBIX 3aKOHOM,
Cyl B3BICKMBAaeT C H3TOTOBHTENS (MCHOJHHUTENSA, MPOJABIA, YIIOJIHOMOYCHHOM
OpTraHM3AIMK WU YIIOJHOMOYEHHOTO MHIUBUAYAIBHOTO MPEAPUHUMATENSA, UMIIOPTEPa)
3a HECOOIIOJICHHE B JOOPOBOJIBHOM IOPSJIKE yIOBJICTBOPEHHS TPEOOBAHUN TOTPEOUTEIIS
mrpad B pasMepe MATHACCIT IMPOIEHTOB OT CYMMBI, HPHCYKICHHOW CYJIOM B TIOJb3Y
noTpeOuTes.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3allUTy MpaB MOTPEeOUTENS BBICTYHAIOT OOIIECTBEHHBIC
oObeMHEHUs1 mnoTpeduTeneld (MX accolualdy, COI03bl) WM OpraHbl MECTHOTO
CaMOyIpaBJI€HUs, MATHIACCAT MPOILEHTOB CYMMBbI B3BICKAHHOTO IITpada MepeducistoTcs
yKa3aHHBIM 00bEIMHEHUSIM (MX aCCOILMAIINSAM, CO03aM) UM OpTraHaM.

Crares 14. MMymiecTBeHHass OTBETCTBEHHOCTb 3a BpPEJ, NMPUYMHECHHBIM BCIEACTBUE
HEJIOCTAaTKOB ToBapa (paboThl, YCIYTH)

1. Bpen, npuurMHEHHBIN XKU3HU, 3I0POBbIO WJIM UMYIIECTBY MOTPEOUTEINS BCIICICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJCTBEHHBIX, PEHENTYPHBIX WU HWHBIX HEIOCTAaTKOB TOBapa
(paboThl, ycIyru), OJICKUT BO3MEIIECHUIO B TTIOJTHOM 00bEME.

2. TlpaBo TpeGoBaTh BO3MEIICHUS Bpeaa, MPUUYUHEHHOTO BCJEACTBUE HEJOCTATKOB
ToBapa (paboThl, YCIYyTrH), MPU3HAETCS 3a JIOOBIM MOTEPIECBIIMM HE3aBUCUMO OT TOTO,
COCTOSJT OH B JIOTOBOPHBIX OTHOIICHUSIX C MPOJIaBIIOM (MCITOJIHUTENIEM) WIJIH HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3J0POBBI0 WJIM UMYIIECTBY MOTPEOUTEINS, TOIJICKHUT
BO3MEIIICHHIO, €CJIA BpeJ] IPUYMHEH B TCUEHUE YCTAHOBIICHHOTO CPOKa CITY>KOBI MJIM CpOKa
TOJTHOCTH TOBapa (paboThl).

Ecau Ha ToBap (pe3ysbrar pabOThl) AOJKEH OBITh YCTAHOBJIEH B COOTBETCTBUU
C MyHKTaMu 2, 4 cTaThd 5 HACTOSIIEro 3aKOHA CPOK CIY>KOBI MJIM CPOK TOJHOCTH, HO OH
HE YCTaHOBJICH, JIUOO TOTpeOUTENI0 He ObLIa MPEIOCTaBJICHA TOJIHAS U JOCTOBEpHAas
nHpopMaIlusi O CpPOKEe CIY>KObI WJIM CpPOKE TOJHOCTH, JHOO MOTpeOuTENh HE ObLI
MPOUH(POPMHUPOBAH O HEOOXOJIUMBIX AEHCTBUAX MO UCTEUCHUH CPOKa CIY>KObI UM CpOKa
TOJTHOCTH ¥ BO3MOXKHBIX TMOCJIC/ICTBUSIX MPU HEBHITIOJIHEHUH YKa3aHHBIX JIEHCTBUMU, MO0
ToBap (pe3ynbTaT pabOThl) MO MCTEYECHUH JTHX CPOKOB MPECTABISET OMACHOCTH IS
KU3HU U 370pPOBbsS,, BpEA TMOJJICKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHU €ro
MPUIUHCHHUS.
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(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B IPEbIAYIIECH peIaKIIH)

Ecin B cooTBeTCTBUM € TMYyHKTOM | CTaTbu 5 HacTosAmero 3akoHa HW3TOTOBUTEINb
(ucrionHMTENh) HE YCTAaHOBHJI Ha ToBap (paboTy) CpOK CHy>KObI, Bped TMOJJICKUT
BO3MEIICHHUIO B CIyyae ero MPUYMHEHHUs B TEUCHHUE JCCATH JIET CO JIHS Mepeadyn ToBapa
(pa®oThl) mOTpeOUTENIO, a €Clu JAEHb NepeAaydl YCTaHOBUTh HEBO3MOKHO, C JaThl
M3TOTOBJICHHSI TOBapa (OKOHYAHUS BBIIIOJIHEHUS PaOOTHI).

BpGIL, HpH‘{I/IHCHHHﬁ BCJIICACTBUC HCAOCTATKOB TOBApad, IIOMAJICKUT BO3MCIICHHIO
IIpoaAaBIOM HIIM U3I'OTOBUTCICM TOBApa II0 BBI60py IIOTCPIICBIICTO.

Bpez[, HquHHeHHBIﬁ BCJICACTBHUC HCIOCTATKOB pa6OTI>I WK YyCIIYIu, IIOIJICIKHUT
BO3MCIICHHUIO UCIIOJTHUTCIICM.

4. WzroroBurens (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, MPUYUHEHHBIH
KU3HU, 3[I0POBBIO WU UMYIIECTBY MOTPEOUTEIIS B CBSI3U C UCMOJb30BAHUEM MaTEPHUAJIOB,
000py/IOBaHUsl, UHCTPYMEHTOB U HHBIX CPEACTB, HEOOXOIUMBIX JJIsi TMPOU3BOJICTBA
TOBapoOB (BBIIOJHEHUS padOT, OKa3aHUs YCIYyT), HE3aBUCHUMO OT TOT0, IO3BOJISUI YPOBEHb
HAyYHBIX U TEXHUYECKUX 3HAHUU BBISBUTH UX OCOOBIE CBOWCTBA WJIU HET.

5. WsrotoButenb (MCIOMHUTENb, MPOJABEI) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH,
€CNTM JOKaXXET, YTO BpEJ MPUUMHEH BCIICJICTBUE HEMPEOIOJIUMON CHUJIBI WIIM HaPYIICHUS
MOTPeOUTEIEM YCTAHOBIICHHBIX MPABUJI UCIIOJIB30BAHUS, XPAaHCHUSI HJIH TPAHCTIOPTHPOBKHU
ToBapa (paboThl, YCIyTH).

Cratpd 15. Komniencanust MopaibsHOTO Bpeaa

MopanbeHblii  Bpell, TNPUYUHCHHBIH  TOTPEOUTENI0  BCJEICTBHE  HAPYIICHUS
M3rOTOBUTENIEM (HMCIIOJHUTENEM, MPOAABLIOM, YIOJIHOMOYEHHOM OpraHu3auuvend Wiu
YIOJHOMOYEHHBIM  WHIUBUIYAJIbHBIM  MpEANpPUHUMATENIEM, HUMIIOPTEPOM)  IpaB
NoTpeOuTeNsl, NPEAyCMOTPEHHBIX 3aKOHAMM U MpPaBOBbIMU akTaMu Poccuiickoit
@denepalvy, pEryJupyloMUMH OTHOLIEHUS B O00JIACTHM 3allMThl MpaB MOTPEOUTENEH,
MOJUIE)KUT KOMIICHCAIIMM TPUYUMHUTEIIEM Bpela IpU HAIWYMKA €ro BUHBL Pa3mep
KOMIICHCAllUM MOpPAJIBHOIO BpENa OIpEeAeNseTcs CyAOM M HE 3aBUCUT OT pa3Mmepa
BO3MELIEHUS UMYILIECTBEHHOTO BpEAa.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencanust MOpalbHOTO BpeAa OCYIIECTBIISIETCS HE3aBHCUMO OT BO3MEIICHUS
MMYIIECTBEHHOTO BPE/Ia U MOHECEHHBIX MOTPEOUTEIEM YOBITKOB.

Crates 16. HeneucTBUTENBHOCTh YCIOBHM JOrOBOpa, YIIEMJISIIOIIMX —IpaBa
noTpeouTeNs
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1. VYcnoBus pgoroBopa, yHIEMISIONIME IIpaBa MOTPEOUTENsS] MO CPaBHEHUIO C
MpaBUJIaMH, YCTAHOBJICHHBIMU 3aKOHAaMU WJIM UHBIMU TMPABOBBIMU akTaMu Poccuiickoit
®denepanu B 00J1aCTH 3alIUATHI MPaB MOTpeOUTENEH, MPU3HAIOTCS HEJIEHCTBUTEIIbHBIMHU.

Ecnu B pe3ynpraTe HCIOIHEHUS JOIOBOPA, YILEMIISIOIIET0 IpaBa NOTPEeOUTENs, y HEro
BO3HHUKJIM YOBITKM, OHH TIOAJIKAT BO3MEIICHUIO M3TOTOBUTENEM (HCIIOIHUTENEM,
MIPOJIABIIOM) B ITOJIHOM 00BEME.

2. 3ampemaeTcss 00yCIOBIMBATH MPUOOpPETEHHWE OIHUX TOBApOB (paboT, YCIyT)
00s3aTeIbHBIM NPUOOPETEHUEM HUHBIX TOBApOB (palboT, yciyr). YOBITKU, MPUUMHEHHbBIC
MOTPEeOUTENIO BCIAEACTBUE HAPYIICHUS €ro MpaBa Ha CBOOOHBIN BHIOOP TOBApoB (padorT,
YCIYT), BO3MEMIAIOTCS TPOJIABIIOM (MUCIIOJIHUTENIEM) B TIOJIHOM 00BhEME.

3ampeniaercs  OOyCNOBIMBATH  YJOBJIETBOPEHHE  TpeOOBaHWA  MOTpeOHUTENEH,
NPEABSBISIEMBIX B TEUYCHHE TapaHTHUMHOTO CpOKa, YCIOBUSIMU, HE CBS3aHHBIMHU C
HeJIocTaTKaMu TOBapoB (padoT, yCiyr).

(a63ar BBeneH DeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlpomaBeny (MCnONHUTENL) HE BHOpaBe 0€3 corjacus MOTPEOUTENS BBIMNOJHSITH
JIOTIOJTHUTENIbHBIC pa0OThI, YCIYTH 3a miaty. [loTpeduTtens BOpaBe 0TKa3aThCs OT OIJIATHI
Takux paboT (yclyr), a €ciu OHHU OIUIA4eHbI, MOTPEOUTENb BIpaBe MOTPeOOBATH OT
mpojiaBia (MCIOJIHUTENS) BO3BpaTa yIiuladeHHOW cymmbl. Coryiacue mnoTpeduTens Ha
BBITIOJIHEHUE JIOMIOJIHUTENBHBIX paloT, YCIyr 3a IJaTty oQopMIIsieTCs MPOAaBIOM
(ucnosHUTENEM) B MUCBMEHHOW (hOpMe, €ClIM MHOE HE MPEeAyCMOTPEHO (enepanbHbIM
3aKOHOM.

(B pen. ®eaepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratps 16.1. @opmbl U OPSAOK OIJIATHI IPH MPOJIaXKe TOBAPOB (BBINOJHEHUN PAOOT,
OKa3aHHUH YCIIYT)
(BBenena PenepanbHbiM 3akoHOM 0T 05.05.2014 N 112-D3)

1. IlpomaBery (MCHOMHUTENb) O0s3aH OOECIEUYUTh BO3MOXKHOCTH OIUIATHI TOBApOB
(pabot, yciyr) myTeM HCIOJb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a
TaK)K€ HAJIMYHBIX PACUETOB IO BHIOOPY OTPEOUTEIS.

OO0s3aHHOCT,  00€CTIEUNTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, yciyr) ¢
WCITOJIb30BAaHUEM HAIlMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB B paMKaxX HaIllMOHAIBHOU
CHUCTEMBI IIATEKHBIX KapT HE PacHpoOCTpaHSAETCS Ha CYOBEKTOB MPEANPUHUMATEIHLCKON
JESATETBPHOCTH, BBIPYYKA OT peaju3allid TOBApOB (BBIMOJHEHUS padOT, OKa3aHUS YCIyT)
0e3 yuera Haimora Ha J00aBJICHHYIO CTOMMOCTh WM OanaHCOBasi CTOMMOCTh AKTHBOB
(ocTaTouHasi CTOMMOCTh OCHOBHBIX CPEJCTB M HEMAaTEPUAIBHBIX AKTUBOB) KOTOPBIX 3a
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OPEALIECTBYIOIINA  KAJICHAAPHBIA T0J HE TMPEBBIMIACT NPEACIbHBIE 3HAYEHUS,
ycTaHoBJIeHHbIE [IpaButenbcTBOM Pocculickoit denepanuu 1yt MUKPOTIPEIIPUATHH.

2. Omnata TOBapoB (paboT, YCIyT) MOXET MPOU3BOAUTHCS TOTPEOUTEIIEM B
COOTBETCTBHM C YKa3aHHEM MpojiaBia (MCIOIHUTENSA) MyTEM pacueToB 4epe3 CyOBhEeKTOB
HAIIMOHAJIBHOW IUIATEKHOW CUCTEMbI, OCYLIECCTBISAIONIMX OKAa3aHUE IUIATEKHBIX YCIYT B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon @enepaui O HAUIUMOHAIBHOMU
IJIATS)KHOW CHCTEME, €CJIM WHOE HE YCTAHOBJICHO (eAepalbHBIMU 3aKOHAMH WIJIM WHBIMU
HOPMaTUBHBIMU MPaBOBbIMHU akTamu Poccuiickon denepanum.

3. Ilpu omuate ToBapoB (pa®OT, YCIYr) HAJIUYHBIMU JEHEKHBIMH CpPEJICTBaMHU
00s13aTenbCTBA MOTPEOUTEN MEepe]l MPOAABIOM (MCIIOIHUTEIEM) IO OIUIaTeé TOBAapOB
(paboT, ycnyr) cUMTalOTCs MCIOJHEHHBIMA B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEACTB C
MOMEHTA BHECEHMS] HAJIMYHBIX JCHEKHBIX CPEJACTB MPOAABIY (UCIOIHUTEIIO) JHOO
IUTATeXKHOMY areHry (cy0areHTy), OCYIIECTBISIONIEMY JEATEeIbHOCTh IO TpUEeMy
aTexeil GU3nYecKux Juil.

[Ipu omare ToBapoB (paboT, yciayr) nyTeM [epeBoja MIPeaoCTaBIIsEMbIX
noTpeduTeseM HAIUYHBIX JCHEKHBIX CpENCTB 0e€3 OTKPHITHA OaHKOBCKOTO cueTa
00s13aTeNbcTBAa MOTPEOUTENST Tepea MPOJABIOM (HMCIOJHUTENIEM) IO OIulaTe TOBAapOB
(paboT, ycayr) CUMTAIOTCSI MCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C
MOMEHTa BHECCHHS TMOTpeOUTEeNIeM HATWYHBIX JCHEKHBIX CPEIACTB  KPEIUTHON
opraHu3anuy JMO0 OAHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIOIINUM
NEATENIBHOCTh B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickont ®enepauuu o
HallMOHAJIBHOW TUIATEKHOU CHCTEME.

[Tpu omnate ToBapoB (paboT, yciayr) MyTeM NepeBojia ACHEKHBIX CPEACTB B paMKax
OpUMEHSIeMbIX (opM Oe3HaTMYHBIX pPAcUETOB O0053aTeNbCTBA MOTPEOUTENs TeEpen
MpOJaBLOM (MCHOJHUTENEM) IO oOIulareé ToBapoB (paboOT, yCIyr) CUMTArTCA
HCIIOJIHEHHBIMU B CyMMe€, YKa3aHHOM B pacHoOpsKEHUH O NEPEBOJIE JCHEKHBIX CPEICTB, C
MOMEHTa TOJTBEPKJICHUS €r0 MCIOJHEHHUS O0O0CTyKHBAOIIed MOTpeOUTeNsl KpeIUTHON
OpraHU3aIMEn.

4. Ilpu ommare ToBapoB (paboT, ycayr) mnpoaaBily (HMCHOJHUTENIO) 3amlpelieHo
YCTaHaBIMBaTh B OTHOLICHUHM OJIHOTO BHJA TOBapoB (padoT, yCciyr) pa3auyHbIe LEHBI B
3aBHCHUMOCTH OT CIoco0a MX OIJIaThl MOCPEICTBOM HAJIMYHBIX PAcueTOB MJIM B paMKax
MpUMEHsIEMbIX POpM OE3HATUYHBIX PACUETOB.

5. IlponaBer] (MCTIOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIKE y MOTPEOUTENS
yOBITKH, BBI3BAaHHBIC HAPYIICHHEM TpeOOBaHUM MyHKTa | HACTOAIIEH CTaThH.
Cratbs 17. CyneOHas 3amura mpaB mOTpeOuTeNe

1. 3ammra npaB noTpeOUTENEH OCYIIECTBISAETCS CYIOM.
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2. Vicku o 3amuTe npaB NoTpeOUTENe MOTYT OBITh MIPEABSIBICHBI MO BEIOOPY HCTIIA B
CYy[l TIO MECTY:

HaxXOXXACHUS OpraHu3anv, a CCJIU OTBCTUYUKOM  ABJICTCA HHI[HBHI[yaHBHBIﬁ
MMpCAINPUHUMATCIIb, - €TI0 JKUTCJIILCTBA,

KUTCIbCTBA NN HpGGBIBaHI/ISI ucrnoa,
3aKJIFOUCHU S UJIX UCITIOJIHCHHA JOT'OBOPA.

Ecau wuck « opranu3aliiyd BBITCKACT M3 JACATCIIBHOCTH C€C (1)I/IJIHEUIa niIn
npeaACTaBUTCIILCTBA, OH MOKCT OBITH INpCAbABICH B Cyd IO MCCTY HaxXOXIACHHUA CC
(I)I/IJIHEIJIa WK IIPpCACTAaBUTCIILCTBA.

(n. 2 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. llorpebutenu, WHBIE MCTIBI O HCKaM, CBSI3aHHBIM C HapyUIEHUEM IpaB
norpeduresneil, 0CBOOOKIAIOTCS OT YIJIaThl TOCYJapCTBEHHOM MOIUIMHBI B COOTBETCTBUU
C 3aK0HOAaTeNbCTBOM Poccuiickoit denepaiivu 0 HajJorax u coopax.

(n. 3 B pen. @eaepansuoro 3akona ot 18.07.2011 N 242-03)

Inasa I1. BAIIIUTA IIPAB IOTPEBUTEJIEM ITPU ITPOJAKE TOBAPOB
HOTPEBUTEJIAM

Cratpa 18. [IpaBa notpeOutens npu 0OHapyKEHUU B TOBapE HEJOCTATKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. IToTpebuTens B ciaydae oOHApY>KEHUS B TOBape HEJOCTATKOB, €CJIU OHU HE ObLIN
OTOBOPEHBI TIPOJIABIIOM, TI0O CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI HA TOBAP ATOM K€ MapKu (ITUX K€ MOJENHU U (WJIN) apTUKYJIa);

noTpeOoBaTh 3aMEHBI Ha TAaKOW K€ TOoBap ApYyrol Mapku (MOJAENTH, apTUKYJa) C
COOTBETCTBYIOIIUM TMIEpEPacyeTOM MOKYITHOM IIE€HBI;

noTpedboBaTh COPA3MEPHOTO YMEHBIIICHUS MOKYITHOM IICHBI;

HOTpC6OBaTB HE3aMCAJIMTCIIBHOT'O 6€3B03MC3IIHOFO YCTpaHCHUA HCAOCTATKOB TOBapa
HJIKM BOSMCIHICHUA paCcX0J0B Ha UX UCITPABJICHUC HOTpe6I/ITCJ'IeM WA TPCTHUM JIMIIOM;
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OTKa3aThCsl OT HCIOJHEHUS JIOroBOopa KYIUIM-NPOJAaKM M TOTpeOOBaTh BO3Bpara
yIjlaueHHOW 3a ToBap cyMMbl. [lo TpeOoBaHMIO MpojaBla U 3a €ro c4eT HOTPEOHUTENb
JOJKEH BO3BPATUTh TOBAP C HEAOCTATKAMHU.

[Tpu 3TOoM moTpeOuTens BHpaBe MOTPEOOBATHh TAKXKE IOJHOIO BO3MEUIECHHS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBUE MPOJaXd TOBapa HEHAJJIeKaIlero KayecTBa. Y OBITKU
BO3MEIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSLIUM 3aKOHOM JUISl YJIOBJIETBOPEHHUS
COOTBETCTBYIOIIHUX TPEOOBaHUN MOTPEOUTES.

B oTHOIIEHNM TEXHUUYECKU CJIOXKHOTO TOBapa MOTPEOMUTENh B Cilydae OOHApPYKEHUS B
HEM HEJOCTAaTKOB BIIPABE OTKA3aThCsl OT MCIIOJHEHUS JIOrOBOpa KYIUIM-TIPOJAXKUA U
noTpeOOBaTh BO3BpATa YIUIAUEHHOM 3a TAKOW TOBAp CyMMBbI JJUOO MPEABSIBUTH TPeOOBaHHE
O €ro 3aMeHe Ha TOBap ATOW ke Mapku (MOJenu, apTHKyJia) UM Ha TaKOW K€ TOBap
Apyro Mapku (MoOJeNd, apTUKYJa) C COOTBETCTBYIOUIUM NEPEPACUETOM MOKYITHOMN IIE€HBI
B TEUEHUE IMATHAAUATH JHEH co AHS Iepefayd MoTpeOuTento Takoro Ttomapa. Ilo
HCTEUYEHUH 3TOTO CPOKa yKa3aHHbIE TPeOOBaHUS MOJIEKAT yIOBICTBOPEHHUIO B OJIHOM U3
CJIEYIOIIUX CITy4aes:

oOHapy)XeHHE CYIIECTBEHHOTO HeI0CTaTKa TOBapa;

HApYIICHHE YCTAHOBJIICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHEHHUS HEIOCTATKOB
TOBapa;

HCBO3MOKXHOCTD HCIIOJIBb30BAHUA TOBApPa B TCUCHUC KAXKIO0I'0 IoJ1a FapaHTHﬁHOFO CpOKa
B COBOKYITHOCTH 0osee uem TPpUAUATb HHCﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHHA €TO
Pa3JINYHbIX HCAOCTATKOB.

[lepedyeHbh TEXHUYECKA  CIOKHBIX  TOBAapoB  yTBepxkaaeTcs  [IpaBUTENBCTBOM
Poccuiickon ®@enepanumu.
(n. 1 B pen. @eaepansuoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, YyKa3aHHbIE B IIYHKTE | HACTOSIIIEW CTaTbu, MPEIBIBISIOTCS
MOoTpeOuTENeM MPOAABIYYy JHUOO YIMOTHOMOYEHHOW OpTraHW3aIlMi WX YIOTHOMOYECHHOMY
WHJIUBUAYAJIBHOMY MPEINPUHUMATENIO.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Tlotpebutens BOpaBe TMpeAbSIBUTH TpeOOBaHMs, YyKa3aHHblE B ab3anax
BTOPOM U MATOM MYHKTa | HacTosimied CTaTbu, M3rOTOBUTENIO, YIOIHOMOYEHHOM
OpraHu3allMid WM  YIOOJHOMOYEHHOMY  HMHAMBUAYaJIbHOMY  MNPEANPUHUMATEIIO,
UMIIOPTEPY.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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Bmecto nmpeabsBieHUss ASTUX TpeOoBaHUN MNOTpeOUTENb BIIpaBE BO3BPATHUTH
M3rOTOBUTEIIO WM UMIIOPTEPY TOBAp HEHAJIEKAIIET0 KaueCcTBa U NOTPEeOOBaTh BO3BpATA
yIUIAYE€HHOM 32 HEro CyMMBI.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Ytpatun cuy. - @eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OTCYTCTBI/IG y HOTpC6HTeJIH KaCCOBOI'O HJIM TOBApPHOI'O YCKa b0 HWHOTO
AOKYMCHTA, YIAOCTOBCPAIOIINX (baKT N YCJIOBHA IIOKYIIKM TOBapa, HC ABJCTCA
OCHOBAHHCM IJI1 OTKa3ad B YAOBJICTBOPCHUHU CI'O Tp€6OBaHI/Iﬁ.

IIponaBeny (M3roTOBUTEIND), YIOIHOMOYEHHAs OpraHU3allyds WM YIOJIHOMOYEHHBIN
WHIUBUyAIbHBIA  TpEANpPUHUMATENb,  UMIIOPTEp  00s3aHBl  OPHUHATH  TOBAp
HEHAJUIe)KAILEr0 KayecTBa y NOTpEeOUTENss W B Cllydae HEOOXOAMMOCTH NPOBECTU
MPOBEPKY KadecTBa ToBapa. llorpedOutens BmpaBe ydacTBOBaThb B IMPOBEPKE KadyecTBa
TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B cnydae cmopa o mnpuumHaX BO3HUKHOBEHHSI HEIOCTAaTKOB TOBapa IPOJIaBeIl
(M3roTOBUTEIH), YIOJTHOMOYEHHAS OpraHU3aIHs WM YIOJTHOMOYCHHBIN
WHIUBUyIBHBIA TpEANPUHUMATEh, UMIIOPTEp OOs3aHBI MIPOBECTH IKCIEPTHU3Y TOBapa
3a CBOM cueT. DKCIepTuU3a TOoBapa MPOBOJIUTCS B CPOKH, YCTAHOBJIICHHBIE CTAThSIMU
20, 21 u 22 nactosmiero 3akoHa I YAOBIETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUM
notpedutens. I[lorpeOutens BHpaBe MNPUCYTCTBOBATH MPU TMPOBEJACHUU DKCIEPTU3BI
TOBapa M B CJIydae HECOIJIACHS C €€ pe3yibTaTaMu OCIOPHUTHh 3aKIIOYEHUE TaKOU
AKCTIEPTHU3HI B Cy1IEOHOM TIOPSJIKE.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCIEPTU3bl TOBAapa YCTAHOBJIEHO, YTO €TI0 HEOCTATKU BO3HUKIIN
BCJIEICTBHE OOCTOATEILCTB, 3a KOTOpPbIE HE OTBEYAeT MpojaBel] (M3TOTOBUTEIND),
noTpeduTens 00s13aH  BO3MECTUTh MpoAaBLy (M3rOTOBUTENIO), YIMOJIHOMOYEHHOU
OpraHM3aly{ WIHA YIIOJTHOMOYEHHOMY HWHIWBUAYAIBHOMY NPEANPUHUMATENI0, UMIIOPTEPY
pacxobl Ha MPOBEAEHUE SKCIIEPTU3BL, a TAKIKE CBA3aHHBIE C €€ MPOBEICHUEM PACXO/Ibl Ha
XPaHEHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

(m. 5 B pen. deaepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponaBen (M3roTOBUTEINB), YIOJHOMOYEHHAS! OPTraHU3ALMS WM YIIOJTHOMOYEHHBIN
VHJIWBUAYAJIBHBIA TPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTATKUM TOBapa, Ha
KOTOpBI HE YCTAHOBJIEH T'apaHTUMHBIA CpPOK, €CIM NOTPEOUTENh NOKAXKET, YTO OHHU
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BO3HHUKIIM OO IICpCAavYn TOBApa HOTpC6I/IT€JIIO WK 110 IIpUYWHAM, BO3ZHUKIIUM JO 3TOI'O
MOMCHTaA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B orTHOmeHnn TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUWHBIA CPOK, IIPOJABEL]
(M3rOTOBUTED), YIOJIHOMOYEHHAas OpraHu3aLys WIH YIIOJIHOMOYEHHBIN
UHAVBUIYAJIBHBIN TPEIIIPUHUMATENb, UMIIOPTEP OTBEUYAET 32 HEJOCTATKHU TOBApa, €CIIA HE
JOKaXXEeT, 4YTO OHM BO3HHMKJIM IIOCJIE IepeAayd ToBapa IOTPEOUTENIO BCJIEJICTBUE
HapyLIEHUs MOTPEOUTENIEM NpPaBUJ HMCIOJIb30BAHUS, XPAHEHUS WM TPAHCHOPTUPOBKHU
TOBApa, AEUCTBUM TPETHUX JIUL] WIA HETIPEOIOJIMMOM CUIIBI.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

(n. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOrabapuTHOIO TOBapa M TOBapa BeCcOM OoJiee MATH KUJIOTPaMMOB
JUIA pPEMOHTa, YIUEHKH, 3aMeHbl W (WJIM) BO3BpAaT UX MOTPEOHUTENIO OCYIIECTBISIOTCS
CWJIaMd H 3a CUeT MpojaBia (M3rOTOBHUTEINS, YMOJIHOMOYEHHON OpraHMU3alMd WU
YIOJHOMOYEHHOTO WHAMBHAYAJIBHOTO TpPEANpUHUMATENS, HuMIoOpTepa). B ciydae
HEUCTIOTHEHUsI JaHHOW 0053aHHOCTH, a TaKKe MPHU OTCYTCTBHM MPOAaBIa (M3rOTOBUTEI,
YIOJHOMOYEHHON  OpraHuM3allid  WIM  YHOJHOMOYEHHOIO  WHAMBHYaJIbHOTO
MpEeANPUHUMATENS, UMIIOPTEpPa) B MECTE HAXOXKACHHS MOTpPeOUTENss AOCTaBKa M (WIIH)
BO3BpaT yKa3aHHBIX TOBAPOB MOT'YT OCYIIECTBIIAThCA MoTpeduTeneM. [Ipu 3Tom nmpoaasery
(M3roTOBUTEND, YIOJHOMOYECHHAS OPraHU3alMsl WK YIIOJHOMOUYEHHbIM WHANBUIYaJIbHbIHN
npeanpuHUMATEb, UMIIOPTEP) 00s13aH BO3MECTUTH MOTPEOUTENI0 PACXO/bl, CBSI3aHHBIE C
JOCTaBKOM U (UJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crates 19. Cpoku mnpeabsBieHHs NOTpeOUTENeM TpeOOBaHUH B OTHOILIECHUU
HEJIOCTAaTKOB TOBapa

1. IloTpeOuTens BOpaBe MNPEABIBUTH MNPEAYCMOTPEHHbIE cTaThel 18 HacTosIIero
3akoHa TpeOoBaHUs K MPOJABIy (M3TOTOBUTENIO, YIMOJIHOMOYEHHON OpraHM3aluu WA
YIOJHOMOYEHHOMY HWHAMBUAYaTbHOMY MNPEANPUHUMATENI0, UMIOPTEPY) B OTHOIICHUU
HEJIOCTATKOB TOBapa, €CJIM OHU OOHApPYKEHbI B TE€UEHUE TApPaHTUWHOTO CPOKA WUJIU CpOKa
TOJTHOCTH.
(B pen. ®enepanvHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOIIeHMM TOBAapOB, HA KOTOPbIE TapaHTUHHBIE CPOKH WM CPOKH TOJHOCTH HE
YCTAHOBJICHBI, TIOTPEOUTENIb BIpaBe TMPEIBIBUTh YyKa3aHHbIE TpeOOBaHUA, €CIU
HEJO0CTAaTKM TOBApOB OOHAPYXKEHbI B pasyMHBbIH CPOK, HO B Mpeienax ABYX JIET CO JIHSA
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nepcaadyn ux HOTp€6I/ITCJ'IIO, ecim Oosee JJINTCIIBHBIC CPOKHM HC YCTAHOBJICHBI 3aKOHOM
HJIN 1OTrOBOPOM.

(n. 1 B pen. ®eaepanpHoro 3akona ot 17.12.1999 N 212-03)

2. TapaHTUWHBI CPOK TOBapa, a TaKXKe CPOK €ro CIYKObI HCUYUCISIETCS CO JHS
nepenayu ToBapa MOTPEOUTENIO, €ClId MHOE HE MPEeyCMOTpPeHO jaoroBopoM. Eciu neHb
nepegayl yCTAaHOBUTh HEBO3MOXHO, 3TH CPOKH HCUMCISIIOTCS CO JHSA HM3TOTOBIICHUS
TOBapa.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Jlnst ce30HHBIX TOBApOB (OO0YBH, OACKIBI M IMPOUYMX) ATU CPOKH HCUHUCISIOTCS C
MOMEHTa HACTYIUICHUSI COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUICHHS KOTOPOro
OTpEeNeIeTCs COOTBETCTBEHHO CcyObekTamu Poccuiickoit @exaepanuu  UCXons U3
KJIIMMAaTUYECKHUX YCIIOBUN MeCTa HaXOXKJIECHUS MOTpeOUuTEeH.

[Ipu npogaxke ToBapoB Mo oOpasliaM, MO MOYTEe, a TAKXKE B CIydasX, €CJIM MOMEHT
3aKJIIOYEHUS] JIOTOBOpa KYIUIM-TIPOJIaKM M MOMEHT TIepe/layd TOBapa MOTPEOUTEN0 He
COBIIAJIAIOT, 3TH CPOKH MCUMCISIIOTCS CO JHS JOCTaBKM ToBapa mnotpedoutento. Eciau
MOTPEOUTENH JIMIIIEH BO3MOXXHOCTH HCIIOJIb30BaTh TOBAp BCIEICTBUE OOCTOSTENLCTB,
3aBUCSIIMX OT MpojaBlia (B YaCTHOCTH, TOBAp HYXKIAETCA B CIEHHAIHHOM YCTaHOBKE,
MOAKJIFOUCHUH WU COOpKE, B HEM UMEIOTCSI HEJIOCTATKH ), TapaHTUMHBIN CPOK HE T€UET JI0
YCTpaHEHUsI TPOJABIOM TaKuX OOCTOSTENbCTB. Eciau 1eHb JOCTaBKH, YCTaHOBKH,
MOAKIIIOUCHUS, COOPKU TOBapa, YCTpPaHEHHUs 3aBUCAIIUX OT MPOJaBIa OOCTOSITEIBLCTB,
BCJICJICTBUE KOTOPBIX MOTPEOUTENIb HE MOKET HCIOJb30BaTh TOBAp IO HA3HAYCHMIO,
ONPENEIUTh HEBO3MOKHO, ITU CPOKM UCUUCIISIOTCS CO JIHS 3aKJIFOYEHUS JI0r0OBOpa KyIUIU-
MIPOJANKHU.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimroueH. - Genepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

CpoK roJIHOCTH TOBapa OINpeAeIIIeTCs IePUOOM, UCUUCISIEMBIM CO JHS U3TOTOBJICHUS
TOBapa, B TEYEHHE KOTOPOTO OH MPUTOAEH K UCIIOJIb30BAHUIO, WU AATOM, 10 HACTYIUICHHUS
KOTOpPOM TOBap MPUTOJIEH K UCIIOIb30BAHUIO.

[IponomKUTENPHOCT,  CpOKa  TOJHOCTM  TOBapa  JOJDKHA  COOTBETCTBOBATH
00s3aTeIbHBIM TPEOOBAHMAIM K O€30IIaCHOCTH TOBApA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TI'apanTuiiHble CPOKM MOTYT YCTAaHABJIMBATHCS HA KOMIUICKTYIOIIME W3ACIUSA U
COCTaBHBIE YACTH OCHOBHOTO TOBapa. ['apaHTUIHBIE CPOKM HA KOMIUICKTYIOIIUE U3ACTUS
U COCTaBHBIE YaCTH MCYHUCIAKOTCS B TOM € MOPSAKE, 4TO W TapaHTUMHBIA CPOK Ha
OCHOBHOW TOBAp.
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['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME W3IEIHMs M COCTaBHbIE YacTH TOBapa
CUMTAIOTCS PABHBIMH TapaHTUMHOMY CpPOKYy Ha OCHOBHOE W3JEIIME, €CIM HHOE He
YCTaHOBJICHO IOrOBOpOM. B ciywae, ecium Ha KOMILIEKTYIOLIEE W3ZCIHE U COCTAaBHYIO
4acCTh TOBApPA B JOTOBOPE YCTAHOBJIEH FapaHTUMHBINA CPOK MEHBIIEN ITPOIOIKUTEIBHOCTH,
4YeM TapaHTUWHBIA CPOK Ha OCHOBHOE W3JIENUE, NOTPEOUTENh BIPABE NPEIbIBUTH
TpeOOBaHMs, CBI3AHHBIE C HEJAOCTATKAMH KOMIUIEKTYIOIIETO U3JEIHs U COCTABHOM YacTH
TOBapa, MpH UX OOHApPY>KEHUU B TEUCHHE TapaHTUHHOTO CPOKa HAa OCHOBHOE H3eIue,
€CJIM MHOE HE IPEYCMOTPEHO JJ0IOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTyIOLIEE U3JENNE YCTAHOBJIEH TapaHTUHWHBIA CpOK OoJbIIeH
MPOJIOJKATEIBHOCTH, YEM TFapaHTUMHBIA CPOK HA OCHOBHOM TOBAp, MOTPEOUTENH BIPABE
NpEeAbSIBUTh TPEOOBaHUS B OTHOIIEHMH HEJOCTATKOB TOBapa IpU YCJIOBUH, YTO
HEJO0CTaTKU KOMIUIEKTYIOIIETO U3/1eTusl OOHApYKEHbI B TE€UEHHE FapaHTUHHOTO CPOKa Ha
ATO U3JEINE, HE3aBUCHUMO OT MUCTEUEHHsI TAPAaHTUMHOTO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKazaHHBIC B HACTOSIICH CTaThe, JTOBOJATCS JI0 CBEJCHUS MOTPEOUTENS B
nHpOpMaIuu O TOBape, MPEIOCTAaBISIEMON MOTPEOUTENI0 B COOTBETCTBUM CO CTAaThbEH
10 macrosmero 3akoHa.

5. B ciyyasix, Korga npeayCMOTPEHHBIM JOTOBOPOM TapaHTUHUHBIN CPOK COCTABIISET
MEeHee JABYX JIeT M HEIOCTaTKM ToBapa OOHapyXeHbl MOTpEeOUTENeM MO HCTEYEHUU
rapaHTUITHOIO CpOKa, HO B TNpeaenax JBYX JIeT, MOTPeOUTENb BIpPaBE MNPEIbSIBUTH
MpoJaBlly (M3roTOBUTENIO) TPEOOBaHUs, MNPETyCMOTPEHHBIE cTaTheil 18 HacTosIero
3aKoHa, €CJIM JIOKAXKET, YTO HEJOCTATKH TOBApa BOZHUKIIM JI0 €r0 Mepeaadr MmoTpeOUTento
WJIM TI0 IPUYMHAM, BO3HUKILIUM JI0 3TOr0 MOMEHTA.

(. 5 BBeeH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISIBIEHUSI CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe
MPEABSIBUTh HM3TOTOBUTENIO (YIMOJTHOMOYEHHON OpraHu3aluy WIH YHIOJHOMOYEHHOMY
WHIUBUyAIbHOMY TPEANPUHAMATENI0, HUMIOPTEPY) TpeOoBaHue O OE3BO3ME3THOM
YCTPAHEHUH TAKUX HEJOCTATKOB, €CIU JOKAXET, YTO OHU BO3HUKIIM O IMEepeaadyu ToBapa
MOTPEOUTENIO WK TIO TIPUYMHAM, BOSHUKIITUM JI0 3TOTO MOMEHTA. Y Ka3aHHOE TpeOOBaHUE
MOKET OBITh MPEIBIBICHO, €CIM HEIOCTATKHA TOBapa OOHAPYKEHBI MO UCTCUEHUU JBYX
JIET CO JHS Tepeaadu ToBapa MOTPEOUTEIN0, B TEUCHUE YCTAaHOBJICHHOTO Ha TOBAap CPOKa
CIykObl WJIM B TEUCHHUE JICCATH JIET CO JHS IMepefadyd ToBapa MOTPEOUTEN0 B Cilydyae
HEYCTaHOBJICHHUSI Cpoka ciyxObl. Ecim ykazanHoe TpeOOBaHHE HE YAOBIETBOPEHO B
TEUEHME JBAJIIATH JTHEW CO JHS €ro MpeabsSBICHUS MOTPEOUTENIeM WM OOHAPYKEHHbBIN
MM HEJOCTaTOK TOBapa SBISETCS HEYCTPaAaHUMBIM, MOTPEOUTEIh IO CBOEMY BBIOOpY
BIIpaBE  NPEABABUTH  M3TOTOBUTENIO0  (YIOJIHOMOYEHHOW  OpraHu3alud WU
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YIOJHOMOYEHHOMY  MHAMBUAYAJbHOMY  MPEINPUHUMATENIO, HMIIOPTEpY)  MHbBIC
MPETYCMOTPEHHBIE TIYHKTOM 3 cTaThu 18 HacTosimero 3akoHa TpeOOBaHUS —WITH
BO3BpPATUTH TOBap M3TOTOBUTEIIO (YOJITHOMOYEHHOM OpraHu3aluu 15R10
YIOJITHOMOYEHHOMY HHJIUBUIAYAIbHOMY MNPEANPUHUMATENI0, UMIIOPTEPY) U MOTPEOOBATH
BO3BpAaTa yIIa4Y€HHOU JICHEKHOW CYMMBI.

(n. 6 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 20. VYcTpaHeHHE HEIOCTATKOB TOBapa HW3TOTOBUTENEM (IPOJABIIOM,
YIOJIHOMOYEHHOM  OpraHM3alliel  WIM  YIOJHOMOYEHHBIM  HWHAWUBUIYAIbHBIM
MpEeANPUHUMATENIEM, UMIIOPTEPOM)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok yCTpaHEeHHs] HEAOCTATKOB TOBapa HE ONpeeieH B MUCbMEHHON (hopme
COTJIAIIEHUEM CTOPOH, 3TU HEJOCTAaTKU JIOJDKHBI OBITh YCTPaHEHbl H3rOTOBUTEIEM
(mponaBLIOM, YIIOJIHOMOYEHHON OpraHMU3alei Wik YIOJHOMOYEHHBIM MHAWBHYabHBIM
IIPEANPUHAMATENIEM, UMIOPTEPOM) HE3AMEIJIUTENBHO, TO €CThb B MUHHUMAJIBHBIN CPOK,
OOBEKTUBHO HEOOXOIUMBIM Ui KX YCTPAHEHUS C YYETOM OOBIYHO NPUMEHSEMOTO
crioco6a. Cpok yCTpaHEHHUsl HEOCTATKOB TOBapa, ONpeNesieMblii B MUCbMEHHON (popme
COIJIAIIIEHNEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh JHEHU.

B ciygae, ecnu BO BpeMsi yCTpaHEHUS HEJIOCTATKOB TOBapa CTAaHET OYEBHUIHBIM, UTO
OHHM HE OyAYyT YCTPaHEHBI B ONMPENEIECHHBIN COrIAIEHUeM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOUUThH COTJIAIIEHHE O HOBOM CPOKE YCTpPaHEHHS HEIOCTaTKoB, ToBapa. I[lpm sTom
OTCYTCTBHE HEOOXOAMMBIX JUISI YCTPAaHCHHUS HEAOCTATKOB TOBapa 3allaCHBIX YacTel
(meraneit, matepuanoB), OOOpPYAOBaHUS WU TMOJOOHBIC TPUYUHBI HE SBISIOTCS
OCHOBaHUEM JIJIs1 3aKJIFOYCHHSI COTTIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXTAIOT OT
OTBETCTBEHHOCTH 3a HapyIIeHHE CpOKa, OIpPENeICHHOTO COIIAIIEHHEM CTOpPOH
MepBOHAYAIILHO.

(n. 1 B pen. @eaepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOIlIEHUH TOBAPOB JJTUTENBHOTO TMOJB30BaHUSI M3TOTOBUTENb, MPOAABEL MO0
YIOJIHOMOYEHHAS OpraHu3aLus WIH YIOJIHOMOYEHHBII WHIUBUIYAJIbHBIN
npearpUHUMATETh 00S3aHbI IPU MPEIbIBICHUH MOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS B
TPEXJTHEBHBIA CPOK O€3BO3ME3IHO MPEJOCTABUTH MOTPEOUTEINIO HA TIEPUO PEMOHTA TOBAp
JUIATENBHOTO TOJB30BaHUS, O0JIAAONIMid ATUMH € OCHOBHBIMU IMOTPEOUTEIbCKUMHU
CBOMCTBaMH, OOECIEYMB JIOCTaBKy 3a CBOH cuerT. [lepedeHp TOBapOB IITUTEIBHOTO
MOJIb30BAaHUs, Ha  KOTOpble  YyKa3aHHOE TpeOOBaHHME HE  pacHpoCTpaHseTcs,
ycraHaBiuBaercs [IpaBurensctBom Poccuiickon @enepanum.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-d3, ot
25.10.2007 N 234-03)
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(CM. TEKCT B IIPEABIAYIICH peIaKIIUN)

3. B caywae ycTpaHeHHS HEJOCTAaTKOB TOBapa TapaHTHHHBIA CpPOK Ha HEro
IPOJIEBAETCS HAa TMEPHOJl, B TEYECHUE KOTOPOTO TOBAP HE MCHOJB30BAJICA. Y Ka3aHHBIN
NIEPUO/I UCUYHCIIACTCA CO THS oOpalieHus morpedurtens ¢ TpeboBaHHEeM 00 yCTpaHEHUH
HEJIOCTaTKOB TOBapa JIO JHS BBIJAYM €ro M0 OKOH4YaHWW peMoHTa. [Ipu BbImaue ToBapa
W3TOTOBUTENh (MPOMABEI], YIOJHOMOYCHHAs OpTraHuU3aIisl WM YIOJTHOMOYEHHBIA
WHIUBUTyAIbHBINA TPEANPUHUMATENb, UMIIOPTEP) O0S3aH NMPEIOCTAaBUTHh B MHUCHMEHHOU
dbopme morpedbuTeno nHOpPMAIHIO 0 JaTe oOparieHus moTpeOuTes ¢ TpeboBaHreM 00
YCTpaHCHUH OOHApPY)KCHHBIX WM HEJOCTaTKOB TOBapa, O JaTe TMepeaadd ToBapa
noTpeduTeneM Al yCTpaHEHHs HEIOCTaTKOB TOBapa, O JaTe YCTPaHEHUS HEIOCTaTKOB
TOBapa ¢ UX OMUCAaHUEM, 00 MCIOJIb30BAHHBIX 3aMACHBIX YACTAX (JeTalsIX, MaTepuaiax) u
0 JIaTe BbIIaUX TOBapa MOTPEOUTEIIO 110 OKOHUYAHUN YCTPAHECHHS HEIOCTATKOB TOBapa.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHMM HEIOCTATKOB TOBapa MOCPEJICTBOM 3aMEHbl KOMIUIEKTYIOIIETO
W3JIeNUsl WIA COCTaBHOM 4YacTM OCHOBHOTIO M3JEIMs, Ha KOTOPBIE YCTaHOBIJICHBI
rapaHTUWHBIE CPOKH, HAa HOBBIE KOMIUIEKTYIOIIEE M3IEINE WIM COCTaBHYK 4YacTb
OCHOBHOI'O M3JIEIMsl YCTAHABIMBAETCS TAPaHTUWHBIA CPOK TOW K€ IPOJOJDKUTEIBHOCTH,
YTO W HA 3aMEHEHHBIE KOMIUIEKTYIOUIEE W3EJIHME WM COCTaBHYIO YacTb OCHOBHOIO
W3JIeNusl, €CIIM NHOE HE MPENyCMOTPEHO JAOTOBOPOM, M TFapaHTUIHBIA CPOK MCUHCISETCS
CO JIHA BbIJA4M MOTPEOUTEIIO 3TOr0 TOBapa MO OKOHYaHUU PEMOHTA.

(1. 4 B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 21. 3aMeHa ToBapa HEHAJIJICKAIIIETO KayeCcTBa

1. B cnydae oOHapyXeHHs TOTpPEOHWTENIeM HEJOCTATKOB TOBAapa M TMPEIbSBICHUS
TpeOOBaHMs O €ro 3aMeHe MpojaBell (M3rOTOBUTEIb, YIIOJTHOMOUYEHHAS OpPraHU3alvs WU
YIOJITHOMOUYCHHBIM WHIWBUAYAJIbHBIA TpEeANpUHUMATENb, UMIIOPTEP) OOsS3aH 3aMEHUTH
Takoil TOBap B TEUECHHE CEMHU JHEH CO JHSA MPEIbSBICHHUS YKa3aHHOTO TpeOOoBaHUs
noTpeouTesieM, a Npu HEOOXOAUMOCTH JOTOJHUTEIIBHOW TMPOBEPKH KauecTBa TaKOTO
TOBapa  MpPOJABIOM  (M3rOTOBUTENIEM,  YIOJHOMOYEHHOM  OpraHuzamuedl  Wiu
YIOJTHOMOYCHHBIM HWHJUBUAYAJIbHBIM MPEANPUHUMATEIEM, UMIOPTEPOM) - B TECUCHHE
JIBAJIIIATH JTHEH CO JHS MPEIbSIBICHUS YKa3aHHOTO TPeOOBAHUS.

Ecnim 'y npopmaBua  (M3rOTOBUTENS,  YINOJHOMOYEHHOM — OpraHu3alvu — WIH
YIOJHOMOYEHHOTO MHAMBUIAYAIBHOTO MPEANpPUHUMATENS, HUMIIOPTEpa) B MOMEHT
MpeAbIBICHUST TPEOOBAHUS OTCYTCTBYET HEOOXOJMMBIA Jii 3aMEHbl TOBap, 3aMEHa
J0JHKHA OBITh IPOBEJICHA B TEUCHHE MECALIA CO JTHS MPEAbSIBICHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa W TpHUPaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE
NOTpeOUTENsI O 3aMEHE TOBapa MOMJICKUT YJIOBJIETBOPEHUIO MO €ro 3asBJICHHUIO B CPOK,
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HEOOXOIUMBIN Il OYepeHON JOCTaBKUA COOTBETCTBYIOLIEIO TOBapa B 3THU pallOHBI, B
clyyae OTCYTCTBUSI y NpoJiaBla (M3rOTOBUTENS, YIMOJHOMOYEHHON OpraHu3aluu Wiu
YIOJHOMOYEHHOTO HWHANBUIYATBHOTO TMPEANPUHUMATENSI, UMIIOpPTEpa) HEOOXOAMMOTO
JUTSl 3aMEHBI TOBapa Ha JICHb MPEIbSBICHUS YKA3aHHOTO TPEOOBaHUSI.

Ecnu nyst 3amensl ToBapa Tpedyercs 6osee ceMu JiHel, 1o TpeOOBaHUIO OTpeOUTeNs
npozaser] (M3rOTOBUTENb JUOO YIMOJIHOMOYEHHAs OpraHu3alvs WIH yHOJTHOMOYEHHBIN
VMHANBUAYAIbHBIN TpEINpPUHUMATENh) B TEUCHHE TpeX AHEW CO JHS MPEeabsSBICHUS
TpeOOBaHMUs O 3aMEHE TOoBapa 00s3aH 0E€3BO3ME3THO MPEAOCTABUTHh MOTPEOUTENIO BO
BPEMEHHOE TIOJIb30BaHWE Ha TIEPUOJA 3aMEHBl TOBAap JJIMTENBHOTO TOJIb30BaHUS,
oOJjamalomuil 3TUMHU K€ OCHOBHBIMH TMOTPEOUTEIbCKIMH CBONCTBAMH, OOECIIEYHB €To
JOCTaBKy 32  CBOM  cyeT. OTO  NpaBWJIO  HE  paclpocTpaHsieTcss  Ha
TOBApbI, IEPEUECHb KOTOPBIX OINpPEAENsAETCS B COOTBETCTBHUM C IIYHKTOM 2 CTaTbu

20 HacrosIero 3akoHa.
(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

)

2. ToBap HeHaAJIEkKAIIETO KauecTBa JOJKEH OBbITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh
Ha TOBap, HE OBIBIINK B YIOTPEOJICHHH.

[Ipu 3aMeHe TOBapa rapaHTUHHBIA CPOK MCUUCISIETCS 3aHOBO CO JIHA MEPEAA4YH TOBapa
MOTPEOUTENIO.

Cratbs 22. Cpok# yJOBJIETBOPEHUS OTACIbHBIX TPEOOBAaHUIN MOTPEOUTEINS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeGoBanuss TOTpEeOUTENST O COpPa3MEPHOM YMEHBIIICHUH ITOKYITHOW IIEHBI TOBapa,
BO3MEIIIEHUH PACXO/I0B HA UCIIPABJICHUE HEJIOCTATKOB TOBapa MOTPeOUTENEM UIH TPETHUM
JUIIOM, BO3BpaTe YIUIAYEHHOW 3a TOBap JCHEXKHOW CyMMBI, a Takke TpeOoBaHUE O
BO3MEIIICHUH YOBITKOB, TNPUYMHEHHBIX TMOTPEOUTENIO0 BCIEACTBUE MPOJAXKHU TOBapa
HEHAJIeKAIEro KayecTBa JIM0O MPeI0oCTaBICHUsI HeHaAIexKalen nudopmalmu o ToBape,
MO/JICKAT  YJOBJICTBOPEHUIO  TPOJABIIOM  (M3rOTOBUTEIEM,  YIOJHOMOYECHHOU
OpraHW3alMe WM  YIOJHOMOYCHHBIM  WHIAWBUIAYAJIbHBIM  TPEANPHHUMATEIICM,
UMIIOPTEpPOM) B TCUCHHE JACCATH MTHEH CO JHSA TNPEIBABICHUS COOTBETCTBYIOMIETO
TpeboBaHMS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Cratest  23. OTBETCTBEHHOCTh MpojaBla (M3TOTOBUTENSA,  YIMOJHOMOYEHHOMU
OpraHu3alMd WK YIOJHOMOYEHHOTO MHIMBUIYAIBHOTO MPEANPUHUMATENIS, UMIIOPTEpa)
3a MPOCPOYKY BBITIOJIHEHUSI TPEOOBAHUN MOTPEOUTENS
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
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1. 3a HapymieHue mpexycMOTpeHHbIX cTathsiMu 20, 21 u 22 Hactosmero 3akoHa
CPOKOB, a TaKX€ 32 HEBBITIOJHEHHUE (3aJIeP>KKY BBIIOJHEHHUsS) TpeOOBaHUs OTPEOUTENS O
MPEIOCTABIICHUU €My Ha MEepUOJ PEeMOHTa (3aMEHbl) aHAJOTUYHOIO TOBapa MpPOAABEll
(M3roTOBUTENH, YIIOJITHOMOYCHHAS OPTaHU3AIUS WIIH YIIOJTHOMOYEHHBIN WHIUBU Ty JTHHBIN
MpEeANPUHAMATENb, HUMIIOPTEp), JOMYCTUBIIMA TaKUEe HAPYIICHHS, YIUIAYABACT
MOTPEOUTENIO 3a KaXJblil JIEHb NPOCPOUYKHA HEYCTOMKY (II€HI0) B pa3Mepe OIHOTO
MPOILIEHTA 1IEHbI TOBapA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lena ToBapa ompenenseTcs, UCXOs U3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTe, B
KOTOpPOM TpeOOBaHHE MNOTPEOUTENA JOJDKHO OBLIO OBITh YJIOBJIETBOPEHO MPOJABLIOM
(M3roTOBUTENEM, YIOJIHOMOYEHHOM opraHusalei WIH YIOJIHOMOYEHHBIM
UHAUBUAYQIBbHBIM  [pEANpPUHUMATENIEM, HMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO
yJIOBJIETBOPEHMSI TAKOTO TPEOOBAHUS WM B J€Hb BBIHECEHUS CYAEOHOTO PELICHUS, €CIIU
TpeboBaHKE 10OPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B cnyyae  HeBBINONHEHWS ~ TpeOOBaHMII  MOTpeOUTENs B CPOKH,
peaycMOTpeHHbIe cTaThsiMu 20 - 22 HacTosiero 3akoHa, MOTPeOUTENh BIpaBe IO
CBOEMY BBIOOpPY IIPENBIBUTH MHBIC TPEOOBAHMS, YCTAHOBJICHHBIC CTaThel 18 HacTosIero
3akoHa.

Cratpg 23.1. [locneacTBust HapylIeHHUs] TPOJABLIOM CPOKa MEpeaaydr MpeIBapuTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTENIO

(BBenena denepanbHbiM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJIaXH, MPEeIyCMATPUBAIOIMINN OO0S3aHHOCTh ITOTPEOUTEIS
NPEBAPUTEIILHO OIUIATUTH TOBAP, TOJDKECH COJIEPKATh YCIOBUE O CPOKE Mepeaayu ToBapa
MOTPEeOUTEINIO.

2. B cnydae, eciu mpojaBel, MOJYYMBIIMKA CYMMY MpPEIBAPUTEIBHONW OIUJIAThl B
OMpEJEICHHOM JIOTOBOPOM KYIUIM-TIPOJIaXKH pa3Mepe, HE HCIHOJHUI OO0sS3aHHOCTh 10
nepeaaye ToBapa MnoTpeOUTEN0 B YCTAHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, MOTPEOUTEIb
110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

Nepeiavn OIIAYE€HHOr0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpATa CYMMBI NPEIBAPUTEIBHON OIUIAThl TOBApa, HE MEPEAAHHOTO MPOJIABIIOM.

[Ipu 3TOM moTpedUTENH BIpaBe NOTPEOOBATh TAKXKE MOJTHOTO BO3MEILIEHHUSI YOBITKOB,
IIPUYMHEHHBIX €EMY BCJIEJICTBHUE HAPYIIEHHS YCTAHOBJIEHHOIO IOrOBOPOM KYIUIH-IIPOJAKHU
CpOKa Iepelauy MPeIBApUTENBHO OIJIAYEHHOT0 TOBapa.
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3. B cnydae HapyleHUsT YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa
Nepeaadyr MpeABAPUTENIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENO MPOAABEL YIUIAYMBAET
€My 3a KaXIbld J€Hb NPOCPOYKH HEYCTOHKY (IIEHH) B pa3Mepe IOJIOBUHBI MPOLEHTA
CYMMBI IPEABAPUTEIBHOM OILIATHI TOBAPA.

Heycrolika (meHu) B3BICKMBAETCS CO JAHS, KOTJa MO JOTOBOPY KYIUIU-TIPOJAXKH
nepenaya ToBapa MOTPEOUTENIO JOHKHA Oblia OBITh OCYIIECTBJIEHA, J0 JHS Iepeaaydu
TOBapa MOTPEOUTENIO UK JIO JHS YAOBIETBOPEHUSI TPeOOBAHUS OTPEOUTENSI O BO3BpaTe
€My IIPEABAPUTEIBHO YIUIAYEHHOW UM CyMMBI.

CymMa B3bICKaHHOM MOTpeOuTeneM HEYCTOMKHU (IEHH) HE MOXKET MPEBBIIIATh CYMMY
MpEeABapUTENILHOM OIUIAaThl TOBAPA.

4. TpeboBanus MOTPeOUTENST O BO3BPATE YIUIAYEHHOM 3a TOBAp CYMMBI M O IOJHOM
BO3MEUICHUH YOBITKOB IOJIJIEKAT YAOBJIETBOPEHUIO MPOJABIIOM B TEUEHUE JECATU JTHEH
CO JTHA MPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBaHus nOTpeOUTENS, YCTAHOBJICHHBIC MYHKTOM 2 HACTOSILENH CTAaTbU, HE
IIOJIJIEXKAT YAOBJIETBOPEHUIO, €CJIM POJABEL JOKAXKET, YTO HAPYIIEHUE CPOKOB IEepeaadn
NOTPEOUTENI0  MPEABAPUTENBHO  OIUIAYEHHOIO  TOBapa IPOMU3O0ILIO  BCIEJICTBUE
HENPEOA0IMMON CHIIbI UJIM TI0 BUHE TIOTPEOUTENS.

Crates 24. Pacuersl c mnorpeburesneM B ciaydae MPUOOpPETEHUS UM TOBapa
HEHAJIeXKAILEro KayecTBa

1. [Ipu 3ameHe ToBapa HEHAJISKAIETO KauecTBa Ha TOBAp ATOM K€ MapKH (ITUX Ke
Mozenu 1 (W) apTUKYJia) IepepacueT IIeHbl TOBapa He MPOU3BOIUTCS.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAIJIEKAIIEr0 KauecTBa HAa TaKOW K€ TOBap APYrol MapKu
(Monenu, apTHKyJa) B cllydae, €Clid IIeHa TOBapa, MOAJIEKAIIEro 3aMeHe, HUKE IIEHbI
TOBapa, NPe0CTAaBICHHOI0 B3aMEH, MOTPEOUTENb JOJKEH IOIUIATUTh Pa3HUIY B LIEHAX; B
ClIy4ae, eCliv LIEHA TOBApa, MOJIEXKAIIET0 3aMEHE, BBILIE LIEHBI TOBApa, MPEI0CTABICHHOTO
B3aMEH, pa3HMIA B IIeHaX BbIIUIaYMBaeTcs norpedutento. LleHa ToBapa, mojexaiiero
3aMeHe, OIpeAeNAeTcsl Ha MOMEHT €ro 3aMEHbl, a €clid TpeOOBaHHE MOTPEOUTENsI He
YAOBJIETBOPEHO MPOJABIIOM, LIEHA 3aMEHSEMOr0 TOBapa M IieHA NEPEAABAEMOr0 B3aMEH
TOBApa ONMPEAEISAIOTCS HA MOMEHT BBIHECEHUS CYZIOM PELICHHS O 3aMEHE TOBapa.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae npenpsiBiaeHust motpedutenemM TpeboBaHUS O COPA3MEPHOM YMEHBIIICHUH
MMOKYITHOM IIEHBI TOBapa B pacyeT MPHHHMACTCS IIeHAa TOBapa Ha MOMEHT MPEIbSBICHUS
noTpeduTesnieM TpeboBaHUsI 00 YIIEHKE WJIM, €CJIM OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO,
Ha MOMEHT BBIHECCHHS CYJIOM PEIICHUS O COPA3MEPHOM YMEHBIIICHHH ITOKYITHOH IICHBI.
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(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KauecTBa MOTPeOUTENb BIpaBe TpeOOBATh
BO3MEIICHHUS PAa3HUIIBI MEXIy IIEHOH TOoBapa, YCTaHOBIEHHOW JIOTOBOPOM, M IICHOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOpPOBOJBHOTO YJAOBIETBOPEHHUS TaKOTO
TpeOOBaHUSI WJIM, €ClIM TpeOoBaHUE AOOPOBOJILHO HE YJOBIETBOPEHO, HA MOMEHT
BBIHECCHUS CyJIOM PEIICHHS.

(m. 4 BBemeH @epepasibHBIM 3ak0oHOM oT  17.12.1999 N  212-®3, B pen.
denepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

5. B ciyuae BO3Bpara TOBapa HEHAJIEKAIIETO KauyecTBa, MPOJAHHOTO B KPEIUT,
NOTPEOUTENI0 BO3BpAIAaeTCs YIUIAYeHHas 3a TOBap JACHEXKHAas CyMMa B pa3Mepe
MIOTallIeHHOTO KO JIHIO BO3BPAaTa YKa3aHHOTO TOBapa KPeauTa, a TaKKe BO3MEIAeTC s TIaTa
3a IPEJIOCTaBJICHUE KPEANTa.

(. 5 B pen. DeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B cmywae Bo3BpaTa TOBapa HEHAJUICKAIETO KadyecTBa, MPUOOPETEHHOIO
MOTPEOUTENIEM 3a CUET MOTPEOUTENBLCKOTO KpenuTa (3aiiMa), poaaBel 00s13aH BO3BPaTUTh
MOTPEOUTENIO YIUTAYSHHYIO 33 TOBApP JICHEKHYIO CYMMY, a TAK’K€ BO3MECTHTH YIIJIAYCHHBIC
MOTpeOUTEIEM TPOIEHTH M HWHBIE IUIATEKH IO JOTOBOPY IMOTPEOUTETHCKOTO KPEIHUTa
(3aiima).

(. 6 BBenmeH deaepanbHbiM 3akoHOM 0T 21.12.2013 N 363-D3)
Cratbs 25. [IpaBo notpebuTens Ha 0OMEH TOBapa HAJJIEKAILETO KauecTBa

1. Tlorpebutenp BIpaBe OOMEHSATH HEMPOJOBOJIBLCTBEHHBIM TOBAp HAIJIEKAIIETO
KauecTBa Ha aHAJIOTUYHBIM TOBAp y MPOAABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH,
€CJIM YKa3aHHBIM TOBap He mojoien no gopme, rabapuram, GpacoHy, paclBeTKe, pazMepy
WM KOMIUICKTaIlNH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebuTens uMeeT MpaBO Ha OOMEH HENPOAOBOJILCTBEHHOI'O TOBapa HaJJIeXkKaIlero
KauecTBa B TCUCHHE YETHIPHAIATH THEW, HE CUMTAsl IHS €r0 MOKYIIKH.

OOMEH HeNpoJOBOJBCTBEHHOTO TOBapa HAJJIEKalIero KadecTBa MPOBOJIUTCS, €CIU
yKa3aHHBIM TOBap HE ObUI B yHNOTPEOJEHHHM, COXpPaHEHbl €ro TOBApHBIM BHU],
MOTPEeOUTENBCKHUE CBOMCTBA, MIIOMOBI, (haOpUUHbIE SPIBIKH, a TAKKE€ UMEETCS] TOBAapHbBIN
YeK WM KacCOBBIM YeK JMO0O0 WHOW MOATBEPXKIAIONIMN OIIaTy YKa3aHHOrO ToBapa
NOKyMeHT. OTCyTCTBUE Y IOTPEOUTENSI TOBAPHOTO YEKA MIIM KacCOBOr'O 4YeKa JIMO0 MHOIO
MOATBEPKIAAIOLIErO OIJIaTy TOBAapa JOKYMEHTA HE JIMIIAET €r0 BO3MOYKHOCTH CChUIATHCS
Ha CBUJIETEIIBCKUE MMOKA3aHUSI.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
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[lepeuens TOBapoB, He NOJJIEKAUMX OOMEHY I10 OCHOBaHHUSM, YKa3aHHBIM B
HAaCTOsAIIEH cTaThe, yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanun.

2. B ciyuae, eciu aHaJIOTMYHBIA TOBap OTCYTCTBYET B MPOJAXE HA JIEHb OOpallleHus
noTpeduTenst K MpojaBlly, NOTPeOUTENb BIIpaBE OTKa3aTbCsd OT MCIOJIHEHMs JOroBOpa
KYIUIU-IIPOAAXXH M MOTPeOOBaTh BO3BpaTa YIUIAUEHHOW 3a YKAa3aHHBIM TOBAp ACHEKHOU
CyMMbl. TpeOoBaHue mnOTpeOUTENsT O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBap
JIEHE)KHOM CYMMBI IIOJUIEKUT YIOBJIECTBOPEHHUIO B TEUEHHE TPEX IAHEW CO JHSA BO3BpaTa
YKa3aHHOT'O TOBAapa.

[To cornmamenuto mnoTpeOuTenst C MpoAaBLHOM OOMEH ToBapa MOXET ObITh
MPEAYCMOTPEH MPHU NOCTYIJIEHUU aHAJIOTMYHOIO TOBapa B mpojaxy. Ilpomaser o0s3aH
HE3aMEJIUTEIbHO COOOIIUTh IMOTPEOUTENI0 O MOCTYIJIEHMM aHAJOTMYHOIO TOBapa B
IIPOJIAXKYy.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)
Cratps 26. YTpatuna cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 26.1. JIucTaHIIMOHHBIN CITOCOO MPOJaXKu TOBapa
(BBenena denepanbHpiM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBOop pO3HMYHOW KYIUIU-MPOAAXKH MOKET OBITh 3aKJIIOYEH Ha OCHOBAHUU
O3HAKOMJICHUSI TIOTPEOUTENsI ¢ TMPEMIOKEHHBIM MPOJABIIOM OINKMCAHHEM TOBapa
MOCPEACTBOM  KAaTajoroB, IPOCIEKTOB, OYKIETOB, (OTOCHUMKOB, CPEACTB CBSI3U
(TeneBU3MOHHOM, TOYTOBOM, PAAMOCBI3U M JPYTrUX) WIM HWHBIMU HCKIIOYAIOIUMU
BO3MOXXHOCTh HEINOCPEACTBEHHOTO O3HAKOMJIEHUSI MOTPEOUTENss € TOBapoM JHOO
o0Opa3iioM ToBapa MpH 3aKJIIOUYEHUU TAKOTO JOTOBOpa (IMCTAHIIMOHHBIN CTIOCO0 MPOIaXKH
TOBapa) croco0amH.

(B pen. @enepansHoro 3akona ot 25.10.2007 N 234-D3)

2. [IpoaBLOM A0 3aKJIIOYEHHS JI0rOBOpa JOJKHA ObITh MPEOCTaBiIeHa MOTPEOUTEIIO
uHpopmaruss 00 OCHOBHBIX MOTPEOMTEIHCKUX CBOMCTBAaX TOBapa, 00 amapece (Mecte
HaXO0XJEHHUs) NpoAaBIla, O MECTe M3TOTOBJIICHUS TOBapa, O TMOJHOM (UPMEHHOM
HAaMMEHOBAaHUM (HAUMEHOBAHWM) MpoAaBUa (M3rOTOBUTENA), O ILIEHE U 00 YCIOBUAX
MpUOOPETEHUsSI TOBapa, O €ro J0CTaBKE, CPOKE CIY>KObI, CPOKE TOAHOCTU U TapaHTUWUHOM
CpOKe, O TOpSIIKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TEUEHHE KOTOPOro ACHCTBYET
MpeJIoKEHUE O 3aKII0YCHUH JOTOBOPA.

3. TlorpebuTtento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B MUCBMEHHOW (opme
nperocTaBlieHa HMH(OpManus O ToBape, NpeaycMOTpeHHas crtaTbeil 10 HacTosiero
3akoHa, a TakKe NPeayCMOTPEHHAasl MyHKTOM 4 HacTosled craTbu HHGOpMALMS O
HOpSAKE U CpOKaxX BO3BpaTa TOBapa.
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4, HOTp€6I/IT€JII) BIIpaBC OTKA3aTbCA OT TOBapa B JII000¢e BpeMia OO €ro IICpcaadu, a
ITOCJIC IICPCAavn TOBapa - B TCHCHUC CCMHU ,Z[Heﬁ.

B cnydae, ecnu mHpOpManus O MOPSIKE W CPOKaX BO3BpaTa TOBapa HAJJICIKAIIETO
KadecTBa He ObUTa MpeaocTaBieHa B MUCBMEHHOW (opMe B MOMEHT JIOCTaBKH TOBapa,
NoTpeOUTENh BIPAaBE OTKA3aThCsS OT TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA TMIepe1adn
TOBapa.

B03BpaT TOBapa HAJICKAIICTO Ka4C€CTBAa BO3MOKCH B CilIy4dac, CCJIM COXPAHCHBLI €ro
TOBapHBIﬁ BU, HOTp€6I/ITGJII>CKI/Ie CBOﬁCTBa, d TaKKC TOKYMCHT, HOI[TBep)KI[aI-OIHI/Iﬁ (baKT
H YyCIOBHA IIOKYIIKHM YKAa3aHHOI'O TOBapa. OTCYTCTBI/IG y HOTpe6I/ITeJIH HOKYMCHTA,
IMOATBCPIKAAOIICTO (baKT N YCIIOBHA IIOKYIIKH TOBadpd, HC JIMIIACT €TI0 BO3MOKXHOCTHU
CChbLIATBCA Ha APYTUC JOKA3aTCIbCTBA HpI/IO6peT€HI/I}I TOBapa y JaHHOTO IIpOoJaBla.

[ToTpeOuTens He BOpaBe OTKAa3aThCid OT TOBApa HAMJIEKALIEr0 KayecTBa, UMEIOILErO
WHJUBUTyaJIbHO-OTIPE/ICJICHHbIE CBOWMCTBA, €CJIM YKa3aHHBI TOBap MOXET ObITh
MCIIOJIb30BaH UCKIIFOUUTEIBHO MPUOOPETAIOIIUM €ro MOTPeOUTEIEM.

[Ipu oTkaze moTpeOUTeNsi OT TOBapa MPOJAABEIl JOJDKEH BO3BPATUTH €My JICHEKHYIO
CyMMY, yIUIAY€HHYIO TOTPEeOUTENIEM MO JOTOBOPY, 3a UCKIIOUEHHUEM PacXojI0B MpoaaBla
Ha JIOCTaBKY OT MOTPEOUTEI BO3BPAIIIEHHOTO TOBApa, HE TIO3HEE YEM Yepe3 IeCATh THEH
CO JIHS IPEABSIBJICHUS MOTPEOUTETIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TlocnenactBusi mNpoJaku ToBapa HEHAJJICKAIIET0 KadecTBa JAUCTAHIIMOHHBIM
CrlocoOOM  TPOJAXKH TOBapa YCTAHOBJICHBI  IOJOXKCHUSMH, IPEAYCMOTPECHHBIMH
craTbsiMu 18 - 24 nacrosiiero 3akoHa.

Cratpd 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUJI0B TOBAPOB

(BBenena denepanbHbiM 3akoHOM 0T 18.07.2011 N 242-D3)

[IpaBwia npojaxu OTIAEIBLHBIX BHJIOB TOBAapOB YyCTaHaBiIuBarOTCA [IpaBUTENHCTBOM
Poccuiickon ®@eneparun.

I'nasa 111 3AIIUTA ITPAB IIOTPEBUTEJIEH ITPU BBINIOJTHEHUA PABOT
(OKA3AHUU YCJIIYT)

Cratbs 27. Cpoku BBITOJTHEHUS paOOT (OKa3aHUs yCIIyT)

1. Mcnonnutens 00s3aH OCYIIECTBUTH BBIMOJHEHUE padOThl (OKa3aHWE YCIYTH) B
CPOK, YCTAQHOBJICHHBIN MpaBUJaMHU BBINOJHEHUS OTAEIbHBIX BHUAOB pabOT (OKa3aHMs
OTJENbHBIX BUAOB YCIYT) WU JOTOBOPOM O BBINOJHEHUH paboT (0KazaHuu yciyr). B
JIOTOBOpPE O BBIMOJHEHUU padOT (OKa3aHHUU YCIYr) MOXKET MPeayCMaTpUBATHCS CPOK
BBIIIOJIHEHHUSI PadOThl (OKa3aHUsl YCIyTH), €CJIM YyKa3aHHbIMM IpaBUJaMU OH HeE
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MpCaAyCMOTPCH, a TAKIKC CPOK MECHBIIICH IMPOOOJIZKUTCIIBHOCTHU, YCM CPOK, YCTaHOBHeHHLIﬁ
YKa3aHHBbIMU ITIpaBHIJIAMU.

2. Cpok BBINOJHEHHA padOThl (OKa3aHWS YCIYyTH) MOXET ONPEIEIsAThCA TaTOu
(mepuosioM), K KOTOpPOH JOMKHO OBITh 3aKOHYEHO BBIMOJHEHHE PaOOThI (OKa3aHHUE
yCIyrd) win (M) jgaToi (MepuojioM), K KOTOPOM MCHOJHUTENb JTOJDKEH MPUCTYIHTh K
BBITIOJTHEHUIO paOOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbINOJHEHUE paOOThl (OKa3aHHWE YCIYyTH) OCYLIECTBISETCSA IO
yacTsaM (JOCTaBKa IMEPUOJUYECKON Ie4aTH, TEXHUYECKOE OOCIyKMBAHHUE) B TEUCHUE
CpOKa JeMcTBHUS JOroBopa O BBINOJIHEHUH pPAOOT (OKa3aHUU YCIYT), JOJKHBI
MpeIyCMaTpUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPUOMBI) BBIOJHEHUS TaKuX padoT
(okazaHus yciyr).

[To cormameHuto CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKkKe CPOKU
3aBEPILIECHUS OTACIBbHBIX 3TANOB PAa0OTHI (IPOMEKYTOUHBIE CPOKH).

(1. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
Crarps 28. IlocnmencTBusi HapyIICHHS HCIIOJTHUTEIEM CPOKOB BBINMOJHEHHUS paboT
(oKa3aHus yCiyr)

1. Ecniu ucnonmHuTENbh HApYIIMI CPOKH BBIMOJTHEHUS paOOThl (OKa3aHWs YCIYTH) -
CPOKHM Havalia W (MJIM) OKOHYAHMS BBITIOJHEHUS palOOThl (OKa3aHUsSl YCIyrH) W (WJIn)
MPOMEXYTOUHBIE CPOKH BBHITIOJIHEHUST palOOThl (OKa3aHUsi YCIyTH) WIKM BO BpeMs
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIIYTH) CTaJIO OYEBUIHBIM, YTO OHA HE OYJIET BHITIOJTHEHA
B CPOK, IOTPEOUTEIIb 110 CBOEMY BHIOOPY BITpaBe:

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)
HA3HAYUTh UCIIOJIHUTENIO HOBBIH CPOK;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

MOPYYHTH BHIMIOJTHEHUE PAOOTHI (OKa3aHUE YCIYTH) TPETHHUM JIUIIAM 32 Pa3yMHYIO IICHY
WM BBITIOJIHUTh €€ CBOMMH CHJIAMH M TOTPeOOBaTh OT HWCIOIHUTENS BO3MEIICHUS
MMOHECEHHBIX PACXO0B;

noTpeOOBaTh YMEHBIIIECHHUS LIEHBI 32 BBHIIOJIHEHHE padOThl (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJIHEHUS IOTOBOPA O BBINOJHEHUU PabOThI (OKa3aHUU YCIYTH).
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTrpeOutens BmpaBe mMOTPeOOBATh TaK)KE TMOJTHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHCHHBIX €MY B CBSI3M C HApPYIICHHUEM CPOKOB BBIMOJHEHUS pabOThI (OKa3aHUS
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yCIIyru). YOBITKM BO3MEIIAIOTCS B CPOKHU, YCTAHOBJIEHHBIE [JIsl YIOBJIETBOPEHUS
COOTBETCTBYIOIIMUX TPEOOBaHUI MOTPEOUTEIIS.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Haznauennsle moTpeOuTEIeM HOBbIE CPOKH BBIITOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH)
YKa3bIBalOTCS B JOTOBOPE O BBINOJHEHNUU PaOOTHI (OKa3aHUM YCIYTH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

B ciaydyae npocpouku HOBBIX CPOKOB HOTPEOUTENb BIPABE MPEIBIBUTH UCIIOTHUTEIIO
MHbIe TpeOOBaHMs, YCTAHOBJIEHHBIE TYHKTOM | HacTOsILEN CTaThU.

3. LleHa BbITIOIHEHHOW pabOThI (OKa3aHHOM YCIyTrH), BO3BpaliaemMasi HOTpeOUTENI0 IpH
OTKa3€ OT HCIIOJHEHMs JOroBOpa O BBINOJHEHHUU pPadOTHI (OKa3aHUM YCIYTH), a TakkKe
YUUTHIBAEMasl MpPU YMEHBIICHUM LIEHbl BBINOJHEHHON paboThl (OKa3aHHON YCIYyrH),

ONPENEIIAETCS B COOTBETCTBUU C MyHKTaMH 3, 4 1 5 cTaThy 24 HACTOSIIETO 3aKOHA.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCHOJHEHHUS JI0rOBOpa O BBHIMIOJHEHUU PalOOTHl (OKa3aHUU YCIIYTH)
WCIIOJTHATENIh HE BIpaBe TpeOOBATh BO3MEIICHUS CBOWIX 3aTpaT, IMPOW3BEICHHBIX B
MIPOIIeCCE BBHITIOJIHEHUS PaOOThI (OKa3aHWs YCIYTH), a TAaKKe IUIAThI 32 BBITIOJHCHHYIO
paboTy (OKa3aHHYIO YCIyTY), 3a MCKIIOUEHUEM Ciiy4as, €CJIM MOTPEOUTENbh MPUHSLI
BBITIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

(B pen. ®eaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
Ao03ar uckimroueH. - Genepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

5. B cnyuyae HapyllleHHsI YCTaHOBJICHHBIX CPOKOB BBINOJIHEHUS paOOThl (OKa3zaHUs
yCIyTHW) WM Ha3HAUEHHBIX MOTpeOUTeNIeM Ha OCHOBAaHMU NMyHKTa | HACTOsIIENW CTaThu
HOBBIX CPOKOB MCIOJHHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKIblil JIeHb (4ac, eciid CPoK
ONpENENIeH B Yacax) MPOCPOYKHA HEYCTOUWKY (IIEHIO) B pa3Mepe TPEX MPOLEHTOB IEHBI
BBINIOJTHEHUS pa0OThl (OKa3aHUsSl yCJIYTH), a €CJIU IIeHa BBIMOJHEHUs] pabOThl (OKa3aHUs
YCIIyTHd) JTOTOBOPOM O BBINOJHEHWU PabOT (OKa3aHWM YCIYr) HE OmpejesieHa - oOIe
LIEHbI 3aKa3a. JJoroBopoM O BBIMOJIHEHUHU Pa0bOT (OKa3aHUM YCIYT) MEXKIY MOTpeduTeneM
Y UCIIOJIHUTEJIEM MOXKET OBITh YCTAHOBJIEH 00Jiee BBICOKHUI pa3Mep HEYCTOUKH (TIEHH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylleHHE CPOKOB Hayajga BBITIOJTHEHHUs palbOoThl (OKa3aHUs
YCIIyTH), €€ 3Tara B3bICKMBAETCS 3a KaXKIbli JIeHb (Yac, €ClM CPOK OMNpE/ENIeH B Yacax)
MPOCPOUYKH BIUIOTH JO Hauyaja BHITIOJHEHUS pabOThl (OKa3aHWs YCIyTH), €€ dTara Wid
MPEAbSBICHUS TOTpeOuTeNneM TpeOOBaHMM, MPETyCMOTPEHHBIX MYHKTOM | HacTosmei

CTaThH.
(B pen. ®enepansHoro 3akona ot 17.12.1999 N 212-03)
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HeycTolika (meHs) 3a HapyleHHe CPOKOB OKOHYAHMS BBINMOJIHEHHS paboThl (OKa3aHUs
yCIyTH), €€ 3Tana B3bICKMBAETCS 33 KaXIbIH JEeHb (4ac, eCIM CPOK OIpE]esIeH B yacax)
MPOCPOYKH BILIOTH 10 OKOHYAHUS BBHITTOJHEHUS! pabOThI (OKa3aHUs yCIyTH), €€ dTara Wiu
NpeIbsBICHUS TOTpeOuTeneM TpeOOBaHUM, MPEIyCMOTPEHHBIX MYHKTOM | HacTosIien
CTaTbH.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOW MOTpeOUTENeM HEYCTOMKHM (IIEHM) HE MOXET MPEBBINIATH IEHY
OTJICTTLHOTO BHJIA BHITIOJTHEHHS PaOOTHI (OKa3aHUs YCIIYTH) WK OOIIYIO IIEHY 3aKa3a, eClin
IIEHa BBIMOJIHEHUSI OTACIBHOTO BHJA palbOThl (OKa3aHWS YCIYrd) HE OIpejesieHa
JIOTOBOPOM O BBITIOJTHEHUH pa0bOThI (OKa3aHUU YCIIYTH).

Pasmep HeycToOMKHM (T€HH) OMpeNessieTcsl, UCXOAS W3 IICHbI BBHIMOJHEHUS PabOTHI
(okazaHusl yCIIyru), a €Cld yKazaHHas II€Ha HE OMpe/esieHa, UCXOAs U3 OOIIeH IEHbI
3aKa3a, CyIIEeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHME MOTPEOUTENS JOIKHO
OBLIIO OBITH YJOBJIETBOPEHO HWCIIOJHUTENEM B JICHH JTOOPOBOJIBHOTO YIAOBJICTBOPEHUS
Takoro TpeOOBaHHWS WM B JICHb BBIHECEHHS CYJCOHOro pEIIeHHs, eclu TpeOoBaHUE
MOTPeOUTENSI JOOPOBOJIBHO YIOBIECTBOPEHO HE OBLIO.

6. TpebGoBaHusi moTpeOUTENsA, YCTAHOBJICHHBIC MYHKTOM | HACTOSIIEH CTaThbU, HE
MO/IJICKAT YOBJICTBOPEHUIO, €CIIM HCIIOJIHUTENb JOKAXET, UYTO HapyIICHHE CPOKOB
BBITIOJIHEHUS pa0OThI (OKa3aHUSl YCIYTH) MPOU3OIILIO BCIIEICTBHE HEMPEOIOIUMOMN CHUJIIBI
WJIU TI0 BUHE MOTPEOUTEIIS.

Cratbs 29. IlpaBa mnotpebutens mpu OOHAPYKEHWU HEAOCTATKOB BBITOJHEHHON
paboThI (OKa3aHHOM YCITYTH)

1. IToTpebutens mpu OOHAPYKEHUU HEIOCTATKOB BBIMOJHEHHOW pabOThI (OKa3aHHOU
YCIIyTH) BIpPABE MO CBOEMY BbIOOPY MOTPeOOBATH:

0€3BO3ME3HOTO YCTpPaHEHHUsSI HEJOCTAaTKOB BBIMOJHEHHOW paboThl (OKa3aHHOM
yCIyrh);

COOTBETCTBYIOILIETO YMEHBIIIEHHUS LIEHBI BBIMOJTHEHHON padOThI (OKa3aHHOM YCIyTH);

0€3BO3ME3THOTO M3TOTOBJICHUS APYroil BEIlM U3 OJAHOPOIAHOIO MaTepuaja Takoro Ke
KauecTBa WJIM TOBTOPHOTO BBINMOJMHEHUs padoTel. Ilpu sTomM moTpeOuTens 00s3aH
BO3BPATUTH paHEE NEPEIAHHYIO0 EMY UCIIOJHUTEIEM BELb;

BO3MELIEHUs TTOHECEHHBIX UM PAaCXOAO0B 110 YCTPAHEHUIO HEJOCTATKOB BBIITOJIHEHHON
paboTh! (OKa3aHHOW yCIIyTH) CBOUMHU CHUJIAMU WJIM TPETHUMHU JTUI[AMH.

YnoBnerBopenne TpeOoBaHWUU TOTpeOUTENsT O O€3BO3ME3THOM  YCTPAHCHHH
HEJO0CTaTKOB, 00 M3rOTOBJIEHUU APYroil BEIIM WM O MOBTOPHOM BBIIOJHEHUU PabOTHI
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(oKa3zaHUM YCIyTH) HE OCBOOOXKIACT HCIIOJHUTENSE OT OTBETCTBEHHOCTH B (QopMme
HEYCTOMKHM 3a HApyUICHUE CPOKA OKOHYAHUS BBITIOJHEHUS pa0OThl (OKa3aHUS YCIYTH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebuTens BlpaBe OTKA3aTbCsl OT MCIOJHEHUS JIOTOBOPA O BBIMOJHEHUH PaOOTHI
(okazaHMM yCIYrM) U MOTpeOOBaTh TMOJHOTO BO3MEIICHHS YOBITKOB, €CId B
YCTAHOBJICHHBI YKa3aHHBIM JOTOBOPOM CPOK HEIOCTAaTKU BBIOJIHEHHOW pPabOTHhI
(okazaHHON ycnyrH) He YyCTpaHeHbl wucnojHutesneMm. IloTpeOuTens Takke BHpaBe
OTKa3aThCs OT UCIIOJHEHHUSI JIOTOBOPA O BBIMOJHEHUH Pa0OThI (OKa3aHUU YCIYTH), €CJIH UM
O0OHapyXEHbI CYIIECTBEHHBIC HEAOCTATKU BBHIMIOJHEHHOM paOOThI (OKa3aHHOM yCIIyTH) UK
MHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUI JOTOBOPA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[loTrpeOutens BhnpaBe MOTPeOOBATH TakXKe IMOJTHOTO BO3MEIIEHUS YOBITKOB,
MIPUYUHEHHBIX €EMY B CBSI3U C HEJOCTATKAMU BBHITIOJIHEHHON paOOThl (OKa3aHHOU YCIyTH).
YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE TSI YOBJIETBOPEHUS COOTBETCTBYFOIITIX
TpebOBaHMl MOTPEOUTEIIS.

2. llena BBINOTHEHHOW pabOTHI (OKa3aHHOM YCIyru), BO3BpauiaeMas moTpeOuTeto Mpu
OTKa3e OT HCIIOJHEHMs JOroBOpa O BBINOJHEHHUU padOTHl (OKa3aHUM YCIYTH), a TakkKe
YUUTHIBa€Masi MpPU YMEHBIICHUH LIEHbl BBINOJHEHHON paboThl (OKAa3aHHOW YCIYyTrH),
OTIPENEIIAETCS B COOTBETCTBUU C MyHKTaMH 3, 4 U 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBsI3aHHBIE C HEIOCTATKAMHU BBIIIOJTHEHHONW pPabOTHl (OKa3aHHOMU
YCIIYTH), MOTYT OBITh TIPEAbSIBICHBI MPU MPUHATAN BBHINOJTHEHHOW paboThl (OKa3aHHOU
YCIIYyTH) WU B XOJI€ BBIMOJHEHUS pabOThl (OKa3aHWs YCIYru) MO0, €CIu HEBO3MOKHO
OOHapy>XUTh HEOCTATKW MPH MPUHATHH BBIMOTHEHHOW pabOThI (OKa3aHHOM YCIyTH), B
TEUEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM MTYHKTOM.

[loTpeOuTens BOpaBe MNPEabABIATH TpPeOOBAaHUSA, CBSA3aHHBIE C HEIOCTATKAMM
BBITIOJIHEHHONW pa0oThl (OKa3aHHOW YCIyTW), €CId OHM OOHApPYKEHBl B TCUCHUE
TFapaHTUIHOIO CPOKAa, a MPU €r0 OTCYTCTBHMU B Pa3yMHBIM CPOK, B IIpeAeax ABYX JET CO
JTHSI TIPUHSITHS BBITTOJIHEHHOW pa0OThl (OKa3aHHOM YCIYTH) WJIU TSITH JIET B OTHOIICHUU
HEJIOCTATKOB B CTPOCHUHU U MHOM HEJIBH)KMMOM UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. VcnionHuWTEdh OTBEYAET 3a HEIOCTAaTKU paboThl (YCAyrH), Ha KOTOPYK HeE
YCTaHOBJICH TapPaHTUMHBIA CPOK, €CJIM MOTPEOUTEh TOKAXKET, YTO OHU BO3HUKIIMU JIO €€
MPUHATHS UM WM TI0 TPUYMHAM, BO3HUKIITUM JI0 5TOTO MOMCHTA.

B otHomenun paboThl (yCiIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUHBIA CPOK,
VCIIOJIHUTENIb OTBEYAET 3a €€ HEJOCTATKH, €CIU HE JTOKAXKET, YTO OHMW BO3HUKIIM MOCIE
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OpuHATUS  paboThl (yciayrud) mOTpeOUuTeNneM BCIEICTBUE HApYIICHUS WM TPaBHII
WCIIOJIB30BAaHUS  pe3yJbTaTa palboThl  (YCIyru), MACHCTBUHA  TPEThUX  JIUIl WA
HEINPEO0JIMMOMN CHUIIBI.

(. 4 BBeneH PepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cimyyasix, Korjga npeayCMOTPEHHBIA JOTOBOPOM TapPaHTUMHBIA CPOK COCTABIISIET
MEHee ABYX JET (IIATH JET Ha HEJBWKUMOE UMYILECTBO) U HEOCTATKU paOOThI (YCIyTH)
oOHapyXeHbl TOTPEOUTEIIEM 110 UCTCUCHUHU TaPAaHTHIMHOTO CPOKa, HO B Mpeeax JBYX JIET
(msITH JIeT Ha HEJBMKMMOE MMYIIECTBO), MOTPEOUTENb BIPaBe MPEAbSIBUTH TPeOOBaHUS,
MPEeAYyCMOTPEHHBIE ITYHKTOM | HAacTOSIEH CTaThH, €CIIU JOKAXET, YTO TAKUE HEAOCTATKH
BO3ZHMKJIM JI0 MIPUHATUS UM Pe3yJibTaTta paboThl (YCIYyTH) WM 10 TPUYUHAM, BOSHUKIITUM
710 3TOTO MOMEHTA.

(. 5 BBeneH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciayyae BBISBIIEHHS CYLIECTBEHHBIX HEJAOCTATKOB palOTHI (YCIyTH) MOTPEOUTEND
BIIpaBE€ INPEAbSIBUTh HCIOJIHUTENI0 TpeOoBaHHME O OE3BO3ME3THOM YCTPaHEHUU
HEJO0CTaTKOB, €CJIM JOKAXKET, YTO HEIOCTATKH BO3HUKIN JI0 MPHUHATHS UM pe3ysbTara
paboTh! (YCIyru) Wik MO MpUYMHAM, BO3HUKIIKUM JO 3TOrO0 MOMEHTa. JTO TpeOoBaHUE
MOKET OBITh NMPEABABICHO, €CIIU TAKUE HEJOCTATKU OOHAPYKEHBI 10 UCTEYEHUHU JIBYX JIET
(msITH €T B OTHOIIEHUHU HEABMXKUMOT'O UMYIIECTBA) CO AHS MPUHSITHUS pe3ysibTaTa paboThl
(yciyru), HO B TpejeNiax YCTaHOBJICHHOTO Ha Pe3yJbTaT padoThl (YCIYTH) CpoKa CIIyKObI
WJIW B TEYEHUE JIECSITH JIET CO JHS MPUHATHUS pe3ysibTaTa padoThl (YCIyry) MOTPEOUTENEM,
€ClIi CPOK CIyXObl He ycTaHoBJeH. Ecnu ganHOoe TpeOoBaHWE HE YIIOBIETBOPEHO B
TEYCHHE ABAJLIATH THEH CO THS €ro MPeabsBICHUS MOTpeOuTeneM Wid OOHAPYKEHHBIN
HEJOCTaTOK SIBJIAETCS HEYCTPAaHUMBIM, TOTPEOUTENb MO CBOEMY BBIOOPY BIIpaBe
TpebOBaTh:

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIICHHUsS II€Hbl 3a BBINOJHEHHYI0 paboTy (OKa3aHHYIO
yenyry);

BO3MEUICHHS TIOHECEHHBIX UM PACXOJIOB MO YCTPAHEHUIO HEJOCTATKOB BBIMIOJHEHHOU
paboTh! (OKa3aHHOW yCIyTH) CBOUMHU CHUJIAMU WJIM TPETHUMHU JIUIAMH;

OTKa3a OT MHCIIOJIHEHHUS JOTOBOpa O BBINOJHEHWH pabOThl (OKa3aHWU YCIYyTU) U
BO3MEILIEHUS YOBITKOB.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEHHS HEIOCTAaTKOB BBIMIOJHEHHOW paboOThl (OKa3aHHOU
YCIIYTH)
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Henocrarku pa®oThl (YCIyru) JOJKHBI ObITh YCTPAHEHBI UCTIOJHUTEIEM B Pa3yMHbBIM
CPOK, Ha3HAYEHHBIN TOTPEOUTEIIEM.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)
Ao03ar uckimroueH. - Genepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

HaznaueHHbIM HOTp€6I/ITeJ'IeM CPOK YCTPaHCHHA HCOOCTATKOB TOBApa YKA3bIBACTCA B
AOTOBOpPC WJIM B HMHOM IIOAIIMCBIBACMOM CTOPOHAMH JOKYMCHTC ambo B 3asBJICHHH,
HaIIPpaBJICHHOM HOTpC6HT€JI€M HCIIOJTHUTCIIIO.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)
(CM. TEKCT B IPEABIYIICH peaaKIIUN )

3a HapylleHHEe MPEeAyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB yCTpaHEHUs
HEJIOCTATKOB BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYyTH) HCIHOJHHUTENb YIUIAuuBaET
MOTPEOUTENIO 3a KaXAblM JEHb MPOCPOUKHM HEYCTOWKY (TIEHIO0), pa3Mep MU TOPSA0K
WCUHCJIEHUS KOTOPOU OMNPEIEIISIIOTCS B COOTBETCTBUM C MMYHKTOM S CTaThbM 28 HACTOSIIETO
3akoHa.

B cnydae HapymieHus yKa3aHHBIX CPOKOB TOTpEeOUTENIb BIIPaBe IMPEIbIBUTH
WCIIOJHUTENI0 HWHBIE TpeOOBaHMS, MpeIyCMOTpeHHbIE MyHKTamMu 1 u 4 ctatbun 29
HACTOSIIETr0 3aKoHa.

Cratbs 31. Cpoku yJOBJIETBOPEHUS OTACIBHBIX TPEOOBAHMM MOTPEOUTENS

1. TpeGoBanusi moTpeOuTENst 00 YMEHBIIEHWW IIEHBI 3a BBINOJIHEHHYIO paloTy
(OKa3aHHYIO YCOYTry), O BO3MEUICHMM pacXoJOB IO YCTPAHEHHIO HEIOCTaTKOB
BBINIOJIHEHHOM paboThl (OKa3aHHOM yCIyTH) CBOMMM CHJIAMH WJIM TPETBUMHU JULAMU, a
TaKkK€ O BO3BpaTe YIUIAYEHHOH 3a paloTy (yCiIyry) OEHEXHOW CyMMbl M BO3MEILEHUU
yOBITKOB, MPUYMHEHHBIX B CBA3U C OTKAa30M OT MCIOJIHEHUS JOTOBOPA, MPEAYCMOTPEHHBIE
nyHKTOM | cratem 28 u nmynkramu | u4 cratem 29 HacTosmiero 3akoHa, IOAJIEKAT
YIOBJIETBOPEHUIO B JECATUAHEBHBIM CPOK CO JHS TMPEIbSIBICHUS COOTBETCTBYIOILETO
TpeOOBaHMUS.
(B pen. denepanvHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOGoBanus notpeduTeNs O OE3BO3ME3THOM W3TOTOBJICHUU JAPYTrOM BEIIM U3
OJTHOPOJIHOTO MaTepuajia TaKoro e KadecTBa WJIM O MOBTOPHOM BBIMIOJHEHUH PaOOTHI
(OKa3aHUM yCIIyTH) MOJIEkKAT YAOBIECTBOPEHUIO B CPOK, YCTAHOBJICHHBINA JJISI CPOUYHOTO
BBITIOJTHEHUS pabOThI (OKa3aHUsS yCIyTH), a B ClIydae, €ClIu 3TOT CPOK HE YCTaHOBJICH, B
CPOK, NPEIyCMOTPEHHBIM JTOTOBOPOM O BBIIOJIHEHUH pabOThl (OKa3aHUU YCIYTH),
KOTOPBIH OB HEHAJIE)KAII[e HCIIOTHEH.

3. 3a HapylleHHE NpPEeIyCMOTPEHHBIX HACTOSILIEH CTaTbel CPOKOB YIOBJIETBOPEHUS
OTIIETbHBIX TpPeOOBAaHWW TOTPEOUTENS WCHOJHUTEIh YIUIAYUBACT MOTPEOUTENIO 3a
KaXZIbld JIEHb MPOCPOUYKU HEYCTOWKY (MEHIO), pa3Mep U MOPSIOK MCUUCICHUS KOTOPOH
ONPENENSIOTCA B COOTBETCTBUU C IyHKTOM 5 CTaThbU 28 HACTOSIETO 3aKOHA.
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B cmyuae HapyuieHusi CpOKOB, YKa3aHHBIX B IIYHKTax | M 2 HacTosILed CTaThH,
MOTPEeOUTENb BIPABE MNPEIBSIBUTH UCIOJHUTEIIO HHBbIE TPEeOOBaHUS, MPEAYCMOTPEHHBIE
nyHKTOM | cratbu 28 u nyHkramu 1 u 4 crateu 29 HacTosuiero 3aKoHa.

Cratbst 32. [IpaBo moTpeOuTENsT HA OTKA3 OT UCIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUU
paboT (OKa3aHUU yCIyT)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe OTKa3aThCs OT WCIOJIHEHHUS JOTOBOpPA O BBITIOJHEHUH padoT
(okazaHuu ycnyr) B Jit00OO€ BpeMsi MPU YCIOBUM OIUIATHI HCIOJHUTENO (DAKTUYECKU
MMOHECEHHBIX MM PAacXOJOB, CBSI3aHHBIX C HCIIOJHEHUEM OO0S3aTEIBCTB 10 JTaHHOMY
J0TOBOPY.

Cratbs 33. CmeTa Ha BBIIOJTHEHUE PA0OTHI (OKa3aHUE YCIYTH)

1. Ha BemmosHeHue pab®oThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O
BBIIIOJIHEHUH Pa0OThl (OKa3aHUM YCIYTH), MOXET OBITh COCTaBJIEHA TBepAas WU
npuOIU3UTENbHAS CMETA.

CocraBieHue TakKOH CMEThI IO TPEOOBAHHMIO TIOTPEOUTENS WM HCIIOJHHTEIIS
00s3aTeNbHO.

2. UcnonauTenb HE BIpaBe TPeOOBATh YBEIUUYCHUSI TBEPAON CMETHI, a MOTPEOUTENh -
€¢ YMCHBIICHUSA, B TOM YHCIC B Ciydyae, KOrJa B MOMEHT 3aKIIOUCHHs JIOTOBOpa
HCKITFOYAJIaCh BO3MOXKHOCTBH MPEAYCMOTPETH MOJTHBIA 00BEM IMOICIKAITUX BBITIOTHEHUIO
paboT (OKa3aHUIO YCIYT) WM HEOOXOJUMBIX ISl 3TOTO PACXOOB.

HcnomauTelb WMeeT mpaBo TpeOOBaTh yBEJIMYCHUS TBEPAOH CMETHI TIpH
CYIICCTBEHHOM  BO3pacTaHMM  CTOMMOCTH  MaTepuajioB ¥ 00OpyJOBaHUS,
MPEIOCTABIIIEMbIX UCIIOJHUTENIEM, a TAK)KE OKA3bIBAEMBIX €My TPETbUMH JIMIIAMU YCIIYT,
KOTOpPOE HeNb3s OBUIO TPEAYCMOTPEeTh MpH 3aKIoueHWH JoroBopa. llpu otTkaze
MOTPEOMTENS BBIIOJHUTH 3TO TPeOOBAaHUE MCIOIHHUTEb BIPaBe PacTOPTHYTH JIOTOBOD B
CyZ1IeOHOM TIOPSIIKE.

(. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HUKIIA HEOOXOAWMOCTH BBITIOJHEHUS JTOMOJHUTEIBHBIX paboT (OKa3zaHUs
JOTIOJIHUTENBHBIX ~ YCAYT) W TO0 JTOH TMpPHUYMHE CYIIECTBEHHOTO IPEBBIIICHHUS
NpUOTU3UTENBHON CMETHI, UCIIOJIHUTENh 00S3aH CBOEBPEMEHHO MPEIyNpPeauTh 00 STOM
notpedutens. Eciu moTpebutens He Aan corjacue Ha MPEeBbILICHHE MPUOIU3UTEIbHOM
CMETbI, OH BIPaBE OTKA3aThCs OT MCIOJIHEHMS JO0roBopa. B 3ToM ciydyae MCHOIHUTEND
MOEeT TpeOOBaTh OT MOTPEOUTENs YIIaThl LIEHbI 32 BBHIOJHEHHYIO padoTy (OKa3aHHYIO

YCIYTy).
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HcnomHUTENNb, CBOEBPEMEHHO HE MPEIyNPEAUBIIANA MOTPEOUTENsT 0 HEOOXOIUMOCTH
MIPEBBINICHUS TPUOIM3UTEIIPHON CMETHI, 00s13aH MCIIOJIHUTE IOTOBOP, COXpaHss MPaBo Ha
oruiaTty padoThl (YCIIyry) B Mpejeiaax mMpuOIu3uTeIbHON CMETHI.

(. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BrimonHenue paboThl U3 MaTepraia UCIIOJTHUTEIS

1. HUcnomnutenb o00s3aH BBINOJHUTH pPabOTy, OIpPEACICHHYI0 JIOTOBOPOM O
BBITIOJTHEHUH palbOThl, U3 CBOETO Marepuaja W CBOUMHU CPEACTBAMH, €CJIIM HHOE HE
IIPELYCMOTPEHO JOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOHHI/ITGHB, HpGI[OCTaBI/IBIHI/Iﬁ MaTCpuall IJI1 BBIIIOJHCHUSA pa6OTBI, OTBCYACT 34 CIro
HCHAJIC)KAIICC KAauCCTBO II0 IIpaBUJIaM 00 OTBETCTBEHHOCTH npoJgaBa 3a TOBApPbI
HCHAAJICKAIIICTO Ka4CCTBA.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HCHOJHUTENS OIUIAYMBAETCS MOTpPEOUTENEM MpH  3aKIIOYEHHUH
YKa3aHHOT'O JOTOBOPA MOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBINOJHEHUU
paboThl C YCIOBHEM OKOHYATEIBHOIO pacueTa IMpU TOJYYEHHH MOTpeOuTesIeM
BBINIOJIHEHHOM MCIOJHUTENEM pabOThl, €CIM WHOM MOPSAOK pacyeToB 3a MaTepuall
VCITOJIHUTEJISL HE IPELYCMOTPEH COIVIAIIEHUEM CTOPOH.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINIOJIHCHUU pPa0OTHI, MaTepHal
MOKET OBITh TPEIOCTABICH HCIOJHUTENIEM MOTpeOuTento B KpemuT. [lociemyromiee
W3MEHEHHE IIEHBbI MPEJOCTAaBICHHOIO0 B KPEAUT MaTepuaja WCIOJHHUTENIS HE BJICYET 3a
co0oit mepepacyerTa.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJIHUTCIIA U HGO6XOI[I/IMBIC JJIA BBIIIOJTHCHUA pa6OTBI TCXHUYCCKUC
cpeacrtBa, HWHCTPYMCHTBI MW IIPOYCC JOCTABIAIOTCA K MCECTY BBIIOJIHCHHA pa60T
HUCIIOJTHUTCIICM.

Cratbs 35. BeinosiHeHne padoThl U3 MaTepualia (C BEIIbio) TOTPpeOUTEs

1. Eciim paGoTa BBIMOJHSAETCS IMOJTHOCTBIO HIIM YaCTHYHO M3 MaTepuana (C BEIIbIo)
MOTPEOUTENS, HUCIOJHUTEIh OTBEYAET 3a COXPAHHOCTh JTOr0 Marepuana (Belu) u
MPaBUJILHOE €T0 MCIOJIb30BAHHUE.

HcnionauTes 00s3aH:
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NpeIynpeanTh MOTPEOUTENsT O HEMPUTOAHOCTH WU HEJ00pOKadYeCTBEHHOCTH
nepeaHHoro MoTpeduTeIeM MaTepraa (BeIn);

npceaACTaBUThb OTUCT 00 H3PaCXO0J0BaHNH MAaTCprala U BO3BPATUTH €TI0 OCTATOK.

B ciyuae monHOW WM 4acTUYHOM yTpaThl (MOBPEXIEHMS) MaTepuana (Beliu),
OPUHATOTO OT MOTPEOUTENs, UCTIONHUTENb 0053aH B TPEXTHEBHBIM CPOK 3aMEHHUTHh €T0
OJIHOPOJHBIM MaTEpHUAJIOM (BEIIbI0) aHAJIOTUYHOTO KauyeCTBa U 10 KEJIaHUIO MOTpeOuTes
U3TOTOBUTH HW3JI€NIME€ M3 OJIHOPOJHOTO Marepuaina (BEllM) B pa3syMHBIH CpOK, a MpHU
OTCYTCTBUU OJHOPOJHOIO MaTepuaia (BEl[y) aHAJIOTMYHOIO KadyecTBa - BO3MECTHUTH
MOTPEOUTENIO JBYKPATHYIO LIEHY YTPaue€HHOTO (MOBPEXJICHHOI0) Marepuana (BElIH), a
TaKXe PacxXo/ibl, TOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOro (IMOBPEXKACHHOTO) MaTepuasa (BEIr) ONpeaeiseTcs, UCX0asl U3
IIEHpl Marepuaia (Beld), CYIIeCTBOBABIIEH B TOM MeECT€, B KOTOpOM TpeOOBaHHUE
MOTPEOUTEINS TIOJHKHO OBLIO OBITH yIOBJIETBOPEHO MCIIOIHUTEIEM B JICHb JIOOPOBOJIBHOTO
yIOBJICTBOPEHUSI TAKOTO TPeOOBAaHMS WJIM B JCHb BBIHECEHHUS CYJICOHOTO PEIICHUS, €CIU
TpeboBaHHUE MOTPEOUTENS JOOPOBOILHO YIOBIETBOPEHO HE OBLIO.

[lena maTepuaina (Bemiy), meperaBaeMoro UCIIOHUTEI0, OMPEEIISIETCSl B JOTOBOPE O
BBITIOJTHEHUH PabOThI WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPIKIAIOIIEM
€ro 3aKJIIOUCHHE.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. WcnomHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYIO WUIM YaCTHYHYIO
yTpaTty (moBpexkAcHHE) MaTepuana (BEIId), MPUHATOTO MM OT IOTPEOUTENs, €Clu
MOTPEOUTENh TIPEAYIPEIKICH HUCIOJHUTENIEM 00 OCOOBIX CBOMCTBaX maTrepuaia (Bemu),
KOTOpPbIE MOTYT TOBJIEYh 32 COOOM €ro MOJHYI0 WIM YaCTUYHYIO YTpaTy (TIOBPEXKICHHE)
aub0 ecnu yKa3aHHbIE CBOMCTBA MaTepuasia (BEIlM) HE MOIJIM OBbITh OOHAPYXEHbI MpH
HaJUIeKaIel TPUEMKE UCTIOJIHUTENIEM 3TOTO MaTepuana (BEIIH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratest 36. OOs3aHHOCTH HWCIOJHUTENS HWHOOPMUpPOBATH TMOTpeOUTENsT 00
OOCTOATENHCTBAX, KOTOpPhIE MOTYT TMOBIHITh HAa KA4eCTBO BBITIONHSAEMON pPabOTHI
(oxa3pIBa€MOM yCJIYTH) WIJIM TOBJIEYh 32 COOOM HEBO3MOXKHOCTD €€ 3aBEPILICHUS B CPOK
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Hcnonautens 0053aH CBOEBPEMEHHO WH(OOPMHUPOBATH TOTPEOUTENSI O TOM, HYTO
COONIO/IEHNE YyKa3aHWd TMOTpeOUTEeNs] M HUHbIE OOCTOSITENbCTBA, 3aBUCALIME OT
MOTpeOuTENsl, MOTYT CHU3UTh KayeCTBO BBINOJHAEMON pabOThl (OKa3bIBAEMOW YCIyTH)
WM TIOBJIEYb 32 COO0M HEBO3ZMOXKHOCTD €€ 3aBEPILICHUS B CPOK.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnu nmotpeburtens, HECMOTPsI Ha CBOEBPEMEHHOE U 0OOCHOBAHHOE MH()OPMUPOBAHKE
WCITOJTHATEJIEM, B PA3yMHBIN CPOK HE 3aMECHHUT HETPHUTOJIHBINA WM HETOOPOKAYCCTBECHHBIN
Marepuall, He U3MEHUT YKa3aHUil O crocoOe€ BBIMOJHEHUSI padOThl (OKa3aHUS YCIYTH)
au00 HE YCTPAHUT HUHBIX OOCTOSTENBCTB, KOTOPHIE MOILYT CHHU3UTHh KaueCTBO
BBITIOJTHSIEMOUW palbOThl (OKAa3bIBAEMOM YCIIYTH), HMCIOJHUTENh BIPABE OTKA3aThbCS OT
WCITOJTHEHHSI JIOTOBOpPA O BBIMIOJIHEHWH padoOThl (OKa3aHWU YCIYTH) W TMOTpeOOBaTh
MOJIHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
Cratbs 37. [Topsaok v OpMBI OIJIAThI BHITOJIHEHHON PabOThI (OKa3aHHOM YCIIYTH)
(B pen. ®eaepanbubix 3aKk0HOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[ToTpebuTens 00sA3aH OIIATUTh OKA3aHHBIE EMY YCIYTH B MOPSAKE U B CPOKHU, KOTOPBIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

(dactpb nepBas B pen. GenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO MCIIOJHUTEIEM B IOJIHOM OO0beMe
paboTy nociie ee nmpuHATHUs notpedutesnem. C cornacusi noTpedutesns padbota MOKeT ObITh
OIUIA4Y€HA UM IIPH 3aKJIKOYEHUH JIOTOBOPA B MOJHOM pPa3MepPE WM ITyTEM BbIIAYX aBaHCA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
(CM. TEKCT B IpeIbIAYIIEH peaKIIH)

Onyiata OKa3aHHBIX YCIAYT (BBIMOJHEHHBIX padOT) MPOU3BOJUTCS IOCPEACTBOM
HaJTUYHBIX WIH Oe3HAIMYHBIX pacyeToB B COOTBETCTBUU
C 3aKOHOJIaTeNnbCTBOM Poccuiickoit denepannu.

(dactb TpeThs BBeneHa denepanbHbiM 3ak0oHOM OT 27.07.2006 N 140-D3)

[Ipn ucnonb3oBaHUU HAIMYHON (DOPMBI pacyeToB oOIUiaTa TOBapoB (padoT, yCIyT)
NoTpeOUTENEM MPOU3BOAUTCA B COOTBETCTBUM C yKa3aHHWEM NpojaBla (MCHOJHUTEIS)
NyTeM BHECEHUS HAJIUYHBIX JIEHEXKHBIX CPEACTB MNpPOAaBIy (UCHOJIHUTENI0), JHUOO B
KPEIUTHYIO OpPraHU3alHI0, JU00 MIATEKHOMY areHTy, OCYIIECTBISIOIIEMY AESITEIbHOCTh
o TpUeMy IUIaTekeld (PU3NYECKUX JUL, JUO00 OaHKOBCKOMY IUIATEKHOMY areHTy
(cybareHTy), OCyIIECTBISIONIEMY JEATEIBHOCTh B COOTBETCTBUM C 3aKOHOJIATEILCTBOM O
OaHkax W OaHKOBCKOM JAESTENbHOCTH, €CJIM HMHOE HE YCTAHOBIECHO (eaepabHbIMU
3aKOHaMU WIM UHBIMM HOPMAaTUBHBIMU IIpaBoBbIMHU akTamu Poccurickon ®enepanuu. [Ipu
ATOM 0053aTEIBCTBA MOTPEOUTENS TIEpPeT MPOABIIOM (MCIIOTHUTEIEM) TI0 OIjIaTe TOBAPOB
(paboT, ycayr) CUMTAIOTCSl UCTIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C
MOMEHTa BHECEHMS HAJIMYHBIX [JEHEXHBIX CpPEICTB COOTBETCTBEHHO IPOJABILY
(ucionHUTENI0), JNUOO B KPEOUTHYIO OpraHu3aluio, JUOO IUIATE)KHOMY areHTy,
OCYILECTBISIOIEMY JIEATEIbHOCTh MO TMpHUEMY IIaTexxked (u3nueckux Jui, Jau0o
0AHKOBCKOMY TIUIaTEKHOMY areHTy (CyOareHTry), OCYIIECTBISIOLIEMY IESTEIbHOCTh B

COOTBETCTBHUH C 3aKOHOAATEIBCTBOM O OaHKaX U OaHKOBCKOMU JESITEIbHOCTH.
(B pen. ®enepanbubix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)
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(CM. TEKCT B IIPEABIAYIICH peIaKIIUN)

Cratbs 38. YTpaTuna cuny. - @enepanpHbiil 3akoH oT 25.10.2007 N 234-D3.
(cM. TEKCT B PEBIAYIIEH peIaKiin)

Cratbs 39. PerynupoBanue oka3aHus OTAEIbHBIX BUJOB YCIYT

[locnencTBust HapylleHUs YCIOBUN JOTOBOPOB 00 OKa3aHWU OTIEIBHBIX BUIOB YCIYT,
€CJIM TAaKUE JIOTOBOPHI 10 CBOEMY XapakTepy HE MOANANar0T IMOJ JECUCTBUE HACTOALIEH
TJIaBBI, ONPEIEIISIOTCS 3aKOHOM.

Crares 39.1. IlpaBuna okasaHus OTIAEIBHBIX BUIOB YCIIYT, BBIIOJHEHHS OTIEIBHBIX
BUJIOB pabOT NOTPEOUTENSIM

(BBenena denepanbHbiM 3aKOHOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3zaHusi OTIEIBHBIX BUAOB YCIYT, BBINOJHEHUSI OTAEIBHBIX BHUJIOB padOT
noTpeduTensm ycranapnuBatorcs [IpaBurensctBoM Poccutickoii @enepanuu.

I'nasa IV.TOCYJAPCTBEHHAS 1 OBIIECTBEHHAA 3AILIIUTA ITPAB
INIOTPEBUTEJIEN

Cratest 40. ®DenepaibHbIl TOCYJAPCTBEHHBIM HAA30p B 00JIACTH 3allIUTHI TPaB

noTpeduTeneu
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®@enepanbHblii rOCYJapCTBEHHBINM HAI30p B OOJACTH 3alUTHl IIpaB MOTpeOUTENEH
OCYUIECTBJISIETCS YIOJHOMOYEHHBIM (efepaibHbIM OpPraHOM MCIOJHUTEIBHOW BIIACTU
(manee - opran rocy1apCTBEHHOI'O HaJ30pa) B MOpsJIKe, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Poccutickon ®enepamnumn.

2. ®enepalibHbIN TOCYIapCTBEHHBIM HAA30p B 00JACTH 3allUTHI MpaB MOTpeOuTENe
BKJIIOUYAET B ceOs:

1) opranuzanuioo W TNPOBEICHHE TMPOBEPOK  COOJIIOJCHUS  H3TOTOBUTEISIMHU
(MCTIOTHUTESIMU, IPOJIaBIIaMU, YIOJTHOMOYEHHBIMU OpraHu3alusIMu WJIn
YIOJTHOMOYEHHBIMU WHIMBUIYaJbHBIMU npeAnpUHUMATEIISIMH, UMITOpTEpaMu )
TpeOOBaHMI, YCTAaHOBJICHHBIX MEXTYHApPOJIHbIMU AoroBopamu Poccuiickoit deneparum,
HACTOSIIIMM 3aKOHOM, JPYruMu ¢eaepalbHBIMA 3aKOHAMH W HHBIMU HOPMATHBHBIMU
npaBoBeIMU akTamu Poccuiickoit deneparuu, peryaupyrOIIMMH OTHOIICHUST B 00J1acTH
3alUTHl TIpaB TOTpeOuTene (mamee - oOs3aTenbHBIE TpPeOOBaHWA), MPEAMHCAHUM
JNOJKHOCTHBIX JIMI] OpraHa roCyJapCTBEHHOTO HAA30pa;
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2) opraHu3alMi0 W MPOBEACHUE MPOBEPOK COOTBETCTBUSA TOBapoB (padoT, yCIyT)
00s13aTeNbHBIM TPEOOBAHMAM, 00ECIIEUYMBAIOIINM O€30MaCHOCTh TOBApOB (padoT, ycCIiyT)
JUTSL 5KM3HU U 310POBbS TOTPEOUTENEH, OKpYKAIOWEH Cpebl, MPEayNpEXICHUE TEUCTBUIA,
BBOJMIIMX TOTpeOuTenel B 3a0dyxaAeHHe, W TMPEAOTBpallleHUE NPUYUHEHHS Bpena
MMYIIECTBY IOTPEOUTENCH, YCTAHOBIEHHBIM B COOTBETCTBUU C MEXIYHAPOJHBIMU
noroBopamu  Poccuiickoii  @enepauuu, (QeAepadbHbIMU  3aKOHAMH W HMHBIMHU
HOPMAaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit Penepannu;

3) mnpuMeHeHHWE B TOpPSJIKE, YCTAaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
Odenepanuu, Mep MNPECEUCHHUS HaAPYIICHWH o00s3aTelbHbIX TpeOOBaHMM, BbIIAYY
MpEANUCaHUl O TPEKpallleHUH HapyIIeHU TMpaB MoTpeOuTeNeld, O MNpeKpalieHuu
HapylIeHUH 00s3aTeNbHBIX TpeOOBaHUM, 00 YCTpPAHEHUU BBIABICHHBIX HAPYIICHUN
00s13aTeNIbHBIX TPEOOBaHUM, IPUBJICYEHNE K OTBETCTBEHHOCTH JIMII, COBEPIIMBIINX TaKUE
HapyIICHUS;

4) cucreMaTH4ecKoe HaOJIO/IEHUE 3a MCIOJHEHHEM O00s3aTeNIbHbIX TpeOOoBaHUil,
aHaJIU3 W MPOTHO3UPOBAHUE COCTOSHUS MCIOJHEHUs OOA3aTENbHBIX TPEOOBAHUWI IpHU
OCYUIECTBJICHUU HW3TOTOBUTENAMH (HMCIIOTHUTENSIMU, NPOJABLAMH, YHOJIHOMOYEHHBIMU
OpraHM3alMsIMU WM YIOJHOMOYEHHBIMH WHAWBUIYAIbHBIMU MPEIIPUHUMATEISIMH,
MMIIOPTEpaMHU) CBOEH JESITENbHOCTH;

5) craTuctudeckoe HabIIOIeHHE B 00J1aCTH 00ECTICUSHHS 3aUTHI TTpaB MOTpeOUTENeH,
y4eT ¥ aHajdu3 ClydaeB MPUUYMHEHUS Bpeda JKM3HM U 30POBBI0 TOTpeOUTENeH,
OKpYXKalolel cpelle U HMMYIIECTBY MNOTPEOUTENICH, CBS3aHHOTO C MPUOOpPETEHHUEM U
MCIIOJIb30BaHUEM TOBapoB (paboT, yCIyr) ¢ HeIOCTaTKaMHU, OMACHBIX TOBApOB (pador,
yciyr) aubo ¢  NpPeJoCTaBICHHUEM MOTPEOUTENsIM HECBOEBPEMEHHOW, HEMOJHOM,
HEJJOCTOBEPHOI M BBOJSILIEH B 3a0i1yKIeHHEe HHPOpMaLIUK O TOBapax (padoTax, yciayrax);

(B pen. @enepanpHoro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpPOBEJCHUE aHaidu3a U OlEHKH d(PPexTuBHOCTU (DenepanbHOro
roCy1apCTBEHHOIO Ha/JA30pa B 00JIACTH 3allUTHI IPaB OTPEOUTENEH;

7) eXEeroJHyr TOATOTOBKY Ha OCHOBaHUU  PE3yJIbTATOB  JIESITEIBHOCTH,
MIPETYCMOTPEHHON MOAMYHKTaMu 1 - 6 HACTOSIIIIEr0 MyHKTA, TOCYAAPCTBEHHBIX JOKJIAI0B
0 3amuTe mpaB moTpeduteneit B Poccuiickoit denepanuu B mopsiiKe, YCTAaHOBJICHHOM
IIpaBurenscTBOM Poccuiickont @enepann.

3. K oTHoOmIeHusM, CBS3aHHBIM C OCYIIIECTBICHUEM (peepaTbHOTO TOCYAaPCTBEHHOTO
HaJg30pa B 00OJIACTHM 3alUTHI TpaB TOTPEOUTENEH, OpraHWU3alMe W TPOBEICHUEM
MPOBEPOK M3TrOTOBUTENEH (MCHOJHUTENICH, MPOJABIOB, YIOJIHOMOUYECHHBIX OpraHU3alui
WM YIOOJHOMOYEHHBIX  WHJUMBUAYAJIbHBIX  MpEANpUHUMATEICH,  UMIIOPTEPOR),
MIpUMEHSIIOTCS TIos10)keHust DenepanbHoro 3akoHa ot 26 nexkadbps 2008 roga N 294-d3 "O
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3allldTe TMpaB IOPUIUYECKUX JIMIl U UHIMBUIYAIbHBIX TNpEINpUHUMATENCH mpu
OCYILIECTBJICHUHU TOCYIJapCTBEHHOTO KOHTPOJIS (HaA30pa) U MYHHUITUIIATBHOTO KOHTPOJIs".

4. JloJDKHOCTHBIE JMIIa OpraHa TOCYAapCTBEHHOTO HaJa30pa B  MOPSKE,
YCTaHOBJICHHOM 3aKOHOJaTeIbCTBOM Poccuiickoit denepannu, UMEIOT MPaBoO:

1) 3ampammBaTh ¥ MOJIy4aTh HA OCHOBAHWH MOTHBHUPOBAHHBIX IMMUCHhbMEHHBIX 3aIPOCOB
OT OpraHoB TOCYJapCTBEHHOW BJACTH, OPraHOB MECTHOTO CaMOYIpPAaBIICHUS,
OOIIICCTBEHHBIX ~ OpraHU3allii,  HW3TOTOBUTENEH  (MCIIOJHUTEICH, PO/IABIIOB,
YIOJIHOMOYEHHBIX OpraHu3aIuii WIH YIOJIHOMOYEHHBIX WHIUBUTyJTbHBIX
MpeANpPUHAMATENIEH, UMIOPTEPOB) MH(MOPMAITMI0O W JOKYMEHTHI IO BOIMPOCAM 3aIlUThI
paB NoTpeOuTeNe;

2) OecHpensTCTBEHHO IO MPEIbsSBICHUH CIIy>)KEOHOTO YJOCTOBEPEHHUS M KOIUHU
npuka3za (paclopsDKEHHs) PpYKOBOJAUTENS — (3aMECTHTENs  pPYKOBOJUTENS) OpraHa
rocyJapCTBEHHOTO HAaJ30pa O HAa3HAYEHUM MPOBEPKU MOCEIIaThb TEPPUTOPHUIO, 3/IaHMUS,
MTOMEIIEHUS] U COOPYKEHHUSI, UCIIOJIb3yEMbI€ U3TOTOBUTENIEM (UCIIOJHUTEEM, MTPOIABLIOM,
VIOJHOMOYEHHOM  OpraHM3auued  WIA  YINOJHOMOYEHHBIM  WHIWMBUIYaJIbHBIM
MpEeANPUHUMATENIEM, UMIIOPTEPOM) MPU OCYIIECTBIECHUN CBOEU NEATEIBbHOCTH, B ILIEJIAX
IIPOBEJICHHS] MEPOIIPUATHI IO KOHTPOJIIO;

3) nmpoBOIUTHE OTOOP MPOO U 00pa3IOB TOBAPOB, MPEAHAZHAUYCHHBIX JJIS peAU3alluA U
peaaru3yeMbIX MOTPEOUTENSAM, IS IPOBEACHUS UX UCCISIOBAHUM, UCTIHITAHHM;

4) BbIABaTh M3rOTOBUTENSAM  (MCIIOJHUTENSIM, IPOJABLAM, YIOJIHOMOYEHHBIM
OpraHu3alMsIM  WIA  YHOOJHOMOYEHHBIM  WHIUBHIYAIBbHBIM  IPEANPUHUMATEISM,
UMIIOpTEpaM) MPEANUCaHud O TMPEKpalleHUH HapyLIeHWd MpaB MoTpeduTeneil, o
MpEeKpaIleHU HapylleHUu oO0sA3aTeNbHbIX TpeOOBaHUU, 00 YCTpaHEHUHM BBISIBIEHHBIX
HapylIEeHUH 00A3aTeNIbHBIX TPEOOBaHUI, O MPOBEACHUU MEPONPUATHI MO 00ECIEUEHUIO
MpeA0TBpaAlleHUs] Bpeaa >KU3HH, 3J0POBBI0O U MMYIIECTBY MOTPEOUTENEH, OKpYX arolen
cpeze;

5) cocTaBisATh MPOTOKOJIBI 00 aJIMUHHCTPATHUBHBIX TMPABOHAPYIICHUSX B 00JacTH
3alllUThl TIpaB MOTPEOUTENEH, paccMaTpuBaTh jejia 00 yKa3aHHBIX aJIMUHUCTPATHBHBIX
MIPAaBOHAPYIIEHUSIX U IPUHUMATh MEPBI 0 NMPEAOTBPALICHHUIO TAKUX HAPYILICHUM;

6) HanpaBIATHh B YIIOJIHOMOYEHHBIE OpraHbl MaTepHUAJIbl, CBSI3aHHBIE C HAPYIICHUSIMU
00s13aTeNIbHBIX TPEOOBAHUM, JJIsl PEIICHUSI BOIPOCOB O BO3OYKJIEHUM YTOJIOBHBIX €] IO
MPU3HAKAM NPECTYIIEHUM;

7) oOpamatrbcsi B CyA C 3asBJICHHSAMHU B 3alllUTy TMpaB MOTpeOUTENeH, 3aKOHHBIX
WHTEPECOB HEOMPEJCICHHOTO0 Kpyra TOTpeOuTeNnel, a TakkKe C 3asBJICHUSIMH O
JUKBUAALIMM M3TrOTOBUTENS (MCIOJHUTENS, MPOJIaBlia, YIMOJIHOMOYEHHOW OpraHu3allui,
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UMIIOpTEpa) JIMOO O MPEKpalIeHU! ACSITEIbHOCTH WHANBUAYAIBHOTO TPEITPHHUMATEIIS
(YITOTHOMOYEHHOTO WHIWBHUAYAJIBHOTO TPEANPUHUMATENI) 3a HEOTHOKpaTHOE (IBa U
OoJee paza B T€UCHHE OJHOTO KAJICHIAPHOTO roja) Wi rpydoe (IMOoBIeKIIee CMEPTh WIIN
MaccCOBbI€ 3a00JICBaHM, OTPABICHUS JIFO/ICH ) HAPYIIIEHUE TMPaB MOTPEOUTEICH.

5. OpraH rocyaapCTBEHHOI'O HaJ30pa MOXKET ObITh MPUBJICYECH CYJOM K y4acTHIO B
nene au0o BMOpaBe BCTYMaTh B J€JI0 IO CBOCM WHUIIMATHUBE WM 0 WHUIIMATUBE JIMII,
YYaCTBYIOIIMX B Jeje, ISl Ja4d 3aKIIOYEHHs MO JeIy B MENsAX 3alluThl IpaB
MOTpPEOUTENCH B OPSIIKE, YCTAaHOBJIEHHOM 3aKOHOAaTeILcTBOM Poccuiickoit denepanun.

5.1. Ilpeanucanue, BBIJAHHOE MPHU OCYIIECTBICHUHM TOCYAapCTBEHHOTO HaJ30pa B
00JIaCTH 3aIllUTHI TIpaB MOTpedUuTenei, MOKET ObITh 00KAJIOBAaHO B apOUTPaKHBIA CY]] B
TEUEHUE TPEeX MECSIIEeB CO JHS €ro BbIJa4YW. B ciaydae TpuHATHS 3asaBICHUS 00
00aJIOBaHUHU ATOTO MPEANUCAHUS K TPOU3BOACTBY apOUTPaKHOTO CyJa HCIOJIHEHHUE
ATOTO TPEANUCAHUS MPUOCTAHABIMBACTCS O JTHS BCTYIUICHUS PEIICHHs apOUTPa)KHOTO
CyJla B 3aKOHHYIO CHITY.

(n. 5.1 BBeaen denepanbubiM 3ak0HOM OT 21.12.2013 N 363-D3)

6. Opran rocyJapCTBEHHOTO HaJA30pa BIIPAaBE JaBaTh Pa3bsACHEHHs II0 BOIPOCAM
IIPUMEHEHUS 3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickonn dexneparuu,
PETYJIMPYIOIMX OTHOLIEHUS B 001aCTH 3alUTHI IPAB MOTPEOUTENEH.

7. I'ocylapCTBEHHBII HaJ30p 32 COOTBETCTBHUEM TOBApPOB TPEOOBAHMSIM O€30MACHOCTH,
YCTaHOBJICHHBIM TEXHUYECKUMHU periiaMeHTamH, OCYIIECTBIISIETCS TaK¥Ke
YIOJIHOMOYEHHBIMU (heliepanibHbIMU OPraHaMH MCIIOJHUTENBHOW BJIACTU B COOTBETCTBUU
¢ 3aKoHOAaTeNbCTBOM Poccniickoit denepanny 0 TEXHUYECKOM PETYJIMPOBAHUH.

8. Opran rocygapCTBEHHOIO HAJA30pa COBMECTHO C  YIIOJHOMOYEHHBIMU
(benepaibHBIMU OpraHaMU MCIIOJIHUTEIBHON BJIACTH, YKA3aHHBIMH B MYHKTE 7 HACTOSAIIEH
CTaTbM, OCYILECTBISET (OPMHUPOBAHME W BEACHHUE OTKPHITOTO M OOLIEAOCTYIHOTO
rocyJapCTBEHHOT0 WH(OPMAIIMOHHOTO pecypca B 00JIaCTU 3alUThI MPaB MOTPEOUTEINEH,
KayecTBa M 0O€30MacHOCTH TOBapoB (pabOT, yCHOyr) B MOPSAKE, YCTAHOBICHHOM
IIpaBurenscTBOM Poccuiickoit @enepannu.

(n. 8 BBenmen deaepanbHbIM 3ak0HOM OT 25.06.2012 N 93-D3)

Cratbs 41. O0s13aHHOCTh M3rOTOBUTENS (MCIIOMHUTENS, TPOJABLA, YIIOJTHOMOYEHHOU
OpraHu3alMd WK YINOJTHOMOYEHHOTO MHIMBUIYAIBHOTO MPEANPUHUMATENIS, UMIIOPTEpa)
M0 MPEOCTaBICHUIO HH(OPMAIIUU OpraHy roCyAapCTBEHHOTO Ha/130pa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3rotoButens (MCHOJHUTENb, MPOJAABEL, YIOJIHOMOYEHHAs OpraHu3aluvs WIH
YIOJHOMOYEHHBIH HWHAMBUAYAJIbHBIN NpeANpUHUMATENb, UMIOPTEP) MO TPeOOBAHUIO
opraHa rocyJapCTBEHHOTO HaJa30pa, €ro JOJDKHOCTHBIX JIMIL 00si3aH NpPEOCTaBUTh B
YCTaHOBJIEHHBII HMMH CpPOK JOCTOBEPHBIE CBEIECHMS, IJOKYMEHTALUIO, OOBSICHEHUS B
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NUCbMEHHON © (Wiau) ycTHOM ¢dopMe W HHYH HHGOpPMALUIO, HEOOXOAUMYIO IS
OCYIIECTBIICHUS OPTaHOM TOCYJIAPCTBEHHOTO HAJ30pa U €ro JODKHOCTHBIMHU JIMIAMH
MTOJITHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickont denepanum.

Cratbs 42. YTpatuna cuny. - @enepanpHbiil 3akoH oT 21.12.2004 N 171-D3.

Cratbst 42.1. IlomHOMOYMS BBICHIMX HCIOJIHUTEIBHBIX OPraHOB T'OCYJIapCTBEHHOMN
BiacTu cyowrektoB Poccuiickoit denepar B 00JaCTH 32U THI TPaB NOTPEOUTENEH
(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Bbicmmii MCHOTHUTENBHBIA OpraH TOCYylapCTBEHHOW BJIACTU COOTBETCTBYIOIIETO
cyobekta Poccuiickoit @enepany OCYIIECTBISIET MEPOINPUATHS MO peaau3aluu,
oOecrieyeHUI0 M 3alluTe NpaB NOTpeOUTelle U B Mpeleraax CBOUX IMOJTHOMOYHI
MPUHUMAET OTIPEICIICHHBIC MEPHI.

Cratbs 43. OTBETCTBEHHOCTh 3a HapyLIEHUE NpaB MOTPEOUTENECH, yCTAHOBIIEHHBIX
3aKOHaMHU U UHBIMA HOPMAaTUBHBIMU IPABOBBIMU akTaMu Poccuiickor denepannn

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylmieHHME TpaB TOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH M  HWHBIMH
HOPMaTHUBHBIMH NMPABOBBIMHU akTamMHu Poccuiickoit deneparuu, npojaser] (MCIOTHUTEb,
M3TOTOBUTEIIb, YIIOJTHOMOYEHHAS! OPraHU3alUs WIM YIIOJHOMOYEHHBIM WHAWUBHUIYAJIbHBIN
MpEeAIPUHUMATEIb, UMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJOBHYIO WIIH T'Pa’KJaHCKO-
IIPaBOBYXD OTBETCTBEHHOCTh B COOTBETCTBMHU C 3aKOHOAATENbCTBOM Poccuiickon
denepanum.

Cratest 44. OcyliecTBi€HHE 3allUThl MpaB MNOTpeOUTENEH oOpraHaMu MECTHOTO

CaMOYIPaBJICHUS
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensix 3ammthl mpaB notpedutenell Ha TEPPUTOPUN MYHUIIMITAIBHOTO 00pa30BaHUS
OpraHbl MECTHOTO CaMOYIIPABJIEHHUSI BIIPABE:

paccMaTpHBaTh KaJIOObl OTPEOUTENEH, KOHCYJIBTUPOBATh WX MO BOMPOCAM 3aIUTHI
paB MOTpeOUTENECH;

oOpamaTeCsi B CyAbl B 3alllUTy MpaB MOTpeOuTenell (HEompeaeNeHHOro Kpyra
noTpeduTenei).

[Ipu BBISIBIEHUU MO >KajloOe MOTpeOUTENst TOBapoB (paboT, yCJIyr) HEHaJJIeXkKaIlero
KauecTBa, a TaKXKe OMACHBIX JUIS JKU3HHU, 3/I0POBbsl, MMYIECTBA MOTpeOHUTENE u
OKpYXKAIoIIe Cpenbl He3aMeUIMTEIIbHO H3BemaTh 00 3ToM (eaepalibHble OpraHbl
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MCTIOJTHUTEILHOW BIIACTH, OCYIIECTBISIONINE KOHTPOJb 32 KaueCTBOM M 0€30MacHOCTHIO
TOBapoB (padboT, yCIyT).

[Ipuem xanob moTpeOuTeneil MOKET OCYIIECTBIATHCA Yepe3 MHOTO(YHKIIMOHATbHbIE
LEHTPHI PEAOCTABICHHS TOCYIaPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT.
(gactb TpeThs BBeneHa DenepanbHbIM 3aKk0HOM OT 28.07.2012 N 133-D3)

Cratbst 45. IlpaBa 00IIECTBEHHBIX OOBEIUHEHUN MNOTpeOuTeNne (WX accolualui,
COI030B)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxngane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJILHONW OCHOBE B OOIIECTBEHHBIE
o0beIMHEHUST ToTpeOuTeNnel (MX accoIlMalK, COI03bI), KOTOPBIE OCYIIECTBISIOT CBOIO
JESITETLHOCTh B COOTBETCTBUU C YCTaBaMM YKa3aHHBIX OOBEIUHEHUN (WX accoIlMaIluii,
COI030B) U 3aKOHOJATENbCTBOM Poccuiickoit deneparuu.

2. OO1iecTBeHHbIE OO0BbEAMHEHUSI MOTpeOuTEeNel (MX accolMaluu, COIO3bI) IS
OCYIIIECTBJICHUS CBOMX YCTaBHBIX II€JICH BIIPaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNIbHbIX TPEOOBAaHUH K TOBapaM (padoTam, yciayram),
a TaK)K€ NPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB Poccuiickoit
denepanuu, peryIupyronux OTHOIIECHUS B 00JIaCTH 3alIUThI PaB MOTPEOUTEINEH;

IPOBOANUTH HE3aBHCHUMYIO JKCIEPTH3y KadecTBa, O€30MacHOCTH TOBapoB (pador,
YCIIYT), @ TaKXe€ COOTBETCTBHS MOTPEOUTETHCKUX CBONCTB TOBapoB (paboT, ycCIiyr)
3asBJICHHOM MpoJiaBLaMu (M3rOTOBUTEISIMU, UCTIOJIHUTEISIMH ) MH(OPMALIUU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIM KOHTPOJb 3a COOJIOJCHHWEM TMpaB MOTpeOuTeneil u
HaIpaBJIsATh B OpraH TOCYAapCTBEHHOTO HAJI30pa M OpraHbl MECTHOTO CaMOYIPABIICHHSI
nH(opmaruio o ¢akTax HapyIICHUH MpaB NOTpeOUTeNeH i MPOBEACHUS MPOBEPKHU ITUX
(aKTOB ¥ MPHUHITHS B CITydae WX MOATBEPXKICHUS MEp MO MPECEUCHUIO HAPYIICHUHA TIpaB
noTpeduTeNneil B mpeenax moJHOMOYMN yKa3aHHBIX OPTaHOB, Y4aCTBOBATH B IPOBEIACHUHN
DKCIEPTU3 MO (akTaM HApYyIICHWH TpaB TOTPEOUTENe B CBA3UM C OOpalieHUSIMU
notpeduteneit. Ilpu ocymiecTBIeHUU OOIIECTBEHHOTO KOHTPOJS — OOIIECTBEHHBIC
oObeuHeHUs1 moTpeduTenedt (MX accouuanuu, COK3bI) HE BOpaBe TpeOOBaTh OT
W3TOTOBUTENICH (UCHOJNHUTENECH, TMPOMABIIOB, YIOJHOMOYCHHBIX OpTaHM3AIUN WM
YIOJHOMOYEHHBIX WHIANBUIYATBHBIX TPEINPUHUMATENICH, UMIIOPTEPOB) MPEICTABICHUE
JOKYyMEHTOB (BBITIOJTHEHUE JEUCTBUIA), OOS3aHHOCTh TPEJCTABICHUS (BBITTOJHCHMUS)
KOTOPBIX 1O TPeOOBAHUIO TIOTPEOUTEIIS HE YCTAHOBJICHA 3aKOHOM;

(B pen. ®enepanvHoro 3akona ot 18.07.2011 N 242-D03)

pacIpoCcTpaHsATh HHOOPMAIIMIO O TIPaBax MOTPEOUTEICH U 0 HEOOXOIUMBIX JICHCTBUIX
[0 3aIIUTEe dTUX MPaB, O Pe3yJbTaTax CPaBHUTEIHHBIX MCCICJOBAHUN KadyecTBa TOBapOB
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(pabot, ycmyr), a Takke HWHYI HUHOpMalMIO, KoTopas OyJeT CIoCcOOCTBOBATH
pealn3aluy MpaB v 3aKOHHBIX HHTEpecoB norpedureneil. [lydbmukyembie 001IECTBEHHBIMU
OoObEIMHEHUSMU  TOTpeOuTene  (MX  accOUalMsIMH,  COI03aMH)  pEe3yJbTaThl
CpPaBHUTEIBHBIX UCCIIEIOBAHUN KauecTBa TOBAPOB (paboT, yCIIyT) HE ABJISIIOTCS PEKIaMoi;

BHOCUTh B (emepanpHbIe OpraHbl HCHOJHUTEIHLHOW  BIACTH, OpTaHU3AIHH
MPEUIOKEHHST O MPUHSATUM MEP MO TOBBIINICHUIO KayecTBa TOBAapoOB (paboT, yciyr), mo
MIPUOCTAHOBIICHUIO MMPOM3BOJICTBA U PEaATM3aIi TOBAPOB (BBIMOTHEHUS PabOT, OKa3aHUs
YCIYT), IO OT3bIBY C BHYTPEHHETO pbIHKA TOBapoOB (paboOT, yCIYyT), HE COOTBETCTBYIOIIUX
MPEIBIBIAEMBIM K HUIM U YCTAHOBJIEHHBIM 3aKOHOJATENIbCTBOM Poccuiickoit denepanuu
0 TEXHUYECKOM PETYJIUPOBAHUU 0053aTEIBHBIM TPEOOBAHUSIM;

BHOCUTH B OpraHbl MNPOKYypaTtyphl U ¢eepaibHble OpraHbl UCIOJHUTEIBHOU BJIACTH
MaTepualibl O MPUBJICYEHUH K OTBETCTBEHHOCTH JIUII, OCYIIECTBIISIOMINX MTPOU3BOJICTBO U
peanu3alyio TOBapoB (BBIMOJHEHHWE padOT, OKa3aHUWE YCIYTr), HE COOTBETCTBYIOIIUX
MPEAbSBISIEMBIM K HHUM 00s3aTEIbHBIM TPEOOBAHMSAM, a TaKKe HapyHIAIOIIUX IpaBa
noTpeduTeNneil, yCTAaHOBJICHHBIE 3aKOHAMH U UHBIMH HOPMATHBHBIMU MPABOBBIMHU aKTaMU
Poccuiickon @enepainuu;

oOpaiaTbcsi B OpraHbl IPOKYpaTyphl ¢ MPOChO0AMH MPUHECTH MPOTECTHI O MPU3HAHUU
HEJICHCTBUTEILHBIMU aKTOB (efiepalibHbIX OpPraHOB MCIOJHUTEIHLHON BJIACTH, AKTOB
OpraHOB MCITOJIHUTENHLHOM BiacTU cyObekToB Poccuiickoii denepanuu U akTOB OpraHOB
MECTHOI'O CaMOYIIPABJIECHHUs, MPOTUBOPEUAIIUX 3aKOHAM U MHBIM PETYJIUPYIOIIUM
OTHOIIEHUS B OO0JACTH 3alIUThl MPaB MOTPEOUTENIed HOPMATHUBHBIM IPABOBBIM aKTaM
Poccuiickon @enepaiuu;

oOpammarbCcs B CyAbl C 3asBICHUSAMH B 3alllUTy TMPaB TMOTPEOUTENCH W 3aKOHHBIX
MHTEPECOB OTACNIBbHBIX MOTpeduTeNnel (Tpynmbl MoTpeduTenel, HeonpeaeIeHHOTO0 Kpyra
noTpeouTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOTO HaI30pa B (HOPMUPOBAHHUU
OTKPBITHIX U OOIIETOCTYMHBIX TOCYAAPCTBEHHBIX HHPOPMAIIMOHHBIX PECYpCOB B 00JaCTH
3allMTHI MPaB MOTpedUTeNel, KauecTBa U 6€30IaCHOCTH TOBApPOB (padoT, yCIIyr).

(ab3arr  BBemen  DenepanbHbM 3ak0oHOM OoT  18.07.2011 N 242-®3, B pen.
®enepanbHOro 3akoHa oT 25.06.2012 N 93-D3)

Cratbst 46. 3ammura npaB U 3aKOHHBIX MHTEPECOB HEOIMPEIEIECHHOIO Kpyra
nmoTpeouTenei
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran  rocyJapCTBEHHOTO  HaaA30pa, OpraHbl  MECTHOTO  CaMOYIpPaBJICHUS,
oOIecTBeHHbIE OOBeIUHEHUsT TMOTpeOuTenel (MX accoluanuy, COI03bI) BIIPaBe
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OPENBABIATh UCKA B CyJbl O NPEKPAIICHUH NMPOTUBONPABHBIX NEHCTBUA HW3TOTOBUTEISA
(ucnosmHUTENA, NPOAABLA, YINOJHOMOYEHHON OpraHu3ally WIH YIOJHOMOYEHHOIO
WHIVBUYyAIbHOTO MPEINPUHUMATENS], HUMIIOPTEpa) B OTHOLIEHWM HEOIPEAEIEHHOTIO
Kpyra notpeOuTeneu.

(dactpb nepBas B pen. GenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipn yAOBIETBOPEHUH TaKOTO HMCKa CyA OOS3BIBACT IMPABOHAPYUIUTENS] JOBECTH B
YCTAaHOBJICHHBIA CYJIOM CpPOK dYepe3 CpeACTBa MacCOBOW HWH(MOpPMAIMU WA WHBIM
CHOCOOOM /10 CBEICHUS TOTPEOUTENEH pelIeHne cya.

BcerynuBiiee B 3aKOHHYIO CHIIY PEIIEHHE CyJla O MPU3HAHUU JCHCTBUM M3TOTOBUTEIIA
(ucriomHUTENA, TIPOJABIA, YIOJHOMOUYEHHOW OpraHu3alud WIH YIOJHOMOYEHHOIO
WHJIUBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEpPa) MPOTUBOINPABHBIMU B OTHOIICHUU
HEOIPECICHHOTO Kpyra notpeouTeneit 00s3aTebHO AJI CyJla, pacCMaTPUBAIOIIETO UCK
MOTPEOUTENST O 3alUTE €ro MpaB, BO3HUKIIUX BCJICACTBHE HACTYIUICHUS TpakIaHCKO-
MPABOBBIX  TOCJEICTBUN  JACHUCTBHI  M3roTOBUTENS  (MCHOJIHMTENS,  MpOAaBla,
YIIOJTHOMOYEHHOMN OpraHu3alyu WA YIIOJTHOMOYEHHOTO VHJIMBU1YaJIbHOTO
MpeANPUHUMATEIISI, UMIIOPTEPA), B YACTU BOMPOCOB, UMEJHU JIM MECTO Takhe JCHCTBUS U
COBEpIIEHBI JIW OHU U3TOTOBUTENIEM (HCIOJHUTENIEM, MPOAABIOM, YIOJIHOMOYEHHOMN
OpraHu3alMe WA  YINOJHOMOYEHHBIM  WHAWBHUAYAJIbHBIM  NPEIIPUHUMATEIIEM,
UMIIOPTEPOM).

ODHOBPEMEHHO C  YIOBJETBOPEHUEM HCKa, TMPEIBIBICHHOTO OOIIECTBEHHBIM
oObequHEHUEM ToTpeduTene (WX accolMalMei, COK30M), OpraHaMd MECTHOTO
CaMOYIpaBJIEHUS! B MHTEpPEcax HEOIpPEeNeIeHHOro Kpyra noTrpeOurenei, cyJ NpuHUMAET
perieHre 0 BO3MEIICHUH OOIIECTBEHHOMY 00bEIMHEHUIO TOTpeOuTeNneil (MX accolualum,
COI03y), OpraHaM MECTHOI'O CaMOYIIPaBJIEHUS BCEX IMOHECEHHBIX IO [y CYIEOHBIX
U3JIEPKEK, a TakKe WHBIX BO3HUKIIMX 1O OOpamieHuss B CyJ W CBS3aHHBIX C
paccMOTpEeHHEM Jiesla HEOOXOAUMBIX pacxoioB, B TOM YHCIIE PACXOJI0OB Ha MPOBEJCHUE
HE3aBUCUMOM OKCIIEPTU3bl B CJIy4yae BBIABJICHHUS B pe3yJabTaTe MPOBEACHUS TaKOU
AKCTIEPTU3BI HAPYIIECHUS 00s3aTeIBHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

IIpe3unent Mocksa, Jlom CoeroB Poccun
Poccuiickoit @enepaiuu 7 depans 1992 rona

b.EJIbIIUH N 2300-1




